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INTRODUCTION

Statement of the Problem

The prolrlem to be dealt with in the study is the lack of a pre-
cise definition for the term quality child care. The primary pur-

pose of this descriptive research will be to identify the aséects of

a quality child care center. A secondary purpose, although it is

not being measured, is to féfceﬁthe attention of parents, teachers

and directors on the various components of a child care center.

Significance of the Problem

To understand fully the implications derived from the faect that
a precise definition for quality child care does not exist, it is im-
portant for one to become aware of the following factors:

1. History of licensiné of child welfare institutions.

2. Awareness of the social, political and economic for-
ces shaping child care in Americu. '

3. Procedures for regulating child care centers which
are not licensing.

4. No national or state models exist to define the fire,
health and safety regulations of child care centers.

5. No national child care models exist to define staff
qualifications and regulations.

6. State rules and regulations for child care centers
establish a baseline quality model.
A brief history of child care in America will illustrate the na-

ture of existing licensing procedures as well as the various politi-

" cal, social and economic forces which operated and are still operat=




iﬁg in determining the type of child care services being provided for
America's children.

During the Civil War the Federal government provided money to
support child care centers for the children of war widows (Philadel-
phia Day Nursery Assn.). Clearly, this displays an early attempt on
the part of the government to care for children who lacked fathers,
i.e., lacked a bread-winner. The only existing agency prior to this
time, was the New York Nursery and Child's Hospital (léSH) which pro-
vided child care facilities for working mothers.l

New England was the first state to attempt regulation of child
welfare programs. In 1863 it established the "Board of Charities"
whose primary purpose was to "inspect and report on certain types of

child care facilities."2 Pennsylvania was the first state to pass a

licensing law (1885) for child care institutions.

During the 1890's day nurseries flourished. They were establish-
ed under philanthropic auspices and their primary purpose was to re-
move children from residential care; standards for these narseries
were first proposed in 1898 by the National Federation of Day Nurser-
ies. Actual improvement occurred mainly in the 1920's when nursery
schools were established at various universities for the study of
Child Development and Early Childhood Education.

The entrance of child psychologists, teachers, doctors and nur-
ses altered the focus of early childhood care which formerly was the

concern of socially minded individuals, i.e., early social workers.

Research now became the primary concern and the social-emotional des




velopment of the child was the banner being flaunted. The children
found at university nursery schools and in the nursery school move-
ment came from the middle-class. This fact can be viewed as one of
the forces responsible for the difference in qualifications hetween
the nursery school director and teacher and those of her child care
counterparts. An example will demonstrate the point. Presently the
State of Michigan makes the following distinction between the direc-
tors of nursery schools and child care centers:

The head teacher or person in charge of programming of the

nursery school shall meet the educational qualifications

as determined by the Michigan Department of Public Instruc-

tion for nursery school assignment (Certified as an Elemen-
tary Education teacher).

The director or person in charge of a day care center shall
have a minimum of two years of study at the college level.

A complete table listinrg the educational requirements for direc-
tors, teachers and operators of child care centers in the United
States can be found in Appendix A.

The Federal government entered the field of child care once a-
gain when in 1933 it appropriated funds, through the Federal Emergen-

cy Relief Administration to establish nursery centers for over 75,000

needy children.5 The major purposes of the grant were' to provide
jobs for unemployed teachers and nurses and to care for the children.
Albert Shanker is advocating a similar move today. He is advocating
that preschool and child care services be offered as an extension of
public schools, thus utilizing the surplus of unemployed teachers in
staffing these facilities.

The advent of World War II caused women to leave their homes




and join the labor force. Child care centers were established to
accommodate their children. Most of these centers were "sponsored

6 The

and supervised by state and local departments of education.™
end of the war terminated these facilities in all but a few cities:
New York and Philadelphia. Today the States' Departments of Social
Services are responsible for regulating and sponsoring child care
programs in America.

In 1958 the National Committee for the Day Care of Children
(today known as the Day Care and Child Development Council) was es-
tablished. It elected to bring the issue of child care to the at-
tention of the Federal government. The first national conference
on day care was held in the spring of 1960 just at about the time
when the Department of Health, Education and Welfare and the Women's
Bureau of the Department of Labor released the findings of a study
dealing with day care. It recommended the resumption of funding of
child care centers by the Federal government; it was also instrumen-
tal in causing the Children's Bureau to become involved in the 1li-
censing of child care centers.

Presently, the United States has some type of procedure for li-
censing child care centers in.all states except Mississippi (volun-
tary) and Idaho (overturned by court action).7 Federal Interagency
Day Care Requirements were established in 1968 and apply to a variety
of programs (see Appendix A). These rules and regulations are pre-

sently in the process of proposed changes under Title XX of the So-

cial Security Act (see Appendix A). Furthermore, Rep. J. Brademas




(D.-Irnd.) and Sen. W. Mondale, (D-Minn.) are in the process of pro-
posing a bill (H.R. 2966) (S.B. 626) under the Child and Family Ser-

vices Act, 1975, which would authorize the expenditure of $1.8 bil-

lion over the next three years. The services which will be provided

under the bill are-:

1. Day care and preschool.

2 Medical care for mothers in order to reduce
preventable birth defects.

3. Family counseling.

4. Health care and school food programs.8

The amount of money to be spent on chilé care, according to this
bill alone, necessitates the existence of an acceptable definition of
quality child care. An acceptable definition could provide insight
for the type of centers to be established to meet the varied needs of
America's children. The problem of defining quality child care be-
comes extremely complex when one examines the groups involved in the
passage of the 1971 Comprehensive Child Care Bill (vetoed by former
President Nixon) and now working for the passage of the Mondale-Brad-
emas Bill. The following groups are involved in this political issue:

National Parent Federation.

DCCDCA (Day Care and Child Development Council

of America).

3. National Welfare Rights Organization.

4. National Association for the Development of
Community Development.

5. National Association for the Education of
Young Children.

) American Federation of Teachers.

7. Private Child Care Associations.

8. National Organization of Women.

N

The above list is not inclusive but it does provide a perspective

of the diverse groups involved in child care. A




Furthermore, child care has become a political issue because it

is no longer a need for only children from lower socio-economic le-

vels. Women from the middle-class population are now choosing to
work, not because of financial need, but because of a personal pre-
ference to work. Child care institutions may also provide direct and
indirect jobs for diverse professions in our society: child psycholo-
gists, nurses; diagnostic teachers, teachers, teacher's assistants,
dieticians, social workers, child development experts, maintenance
people, cooks, architects, contractors, construction personnel, edu-
cational equipment producers, etc. The group with the most politi-
cal power could feasibly determine where and how the monies will be
allocated. Presently the Private Child Care Organiéations comprise
the largest single providers of child care programs in the United
States. They are involved in a battle with the American Federation
of Teacher's President, Albert Shanker, who would like public schools
to be the major sponsors for child care and preschool services in Am-
erica. |

Child care is also a political issue because it has been viewed
by some as a form of intervention for children and families encounter-
ing stress. It can be used as a mechanism for holding famiiies to-
gether instead of placing children in foster homes or residential
care.

In the midst of the controversy regarding the need for child

care, best procedure for sponsorship and implementation, and probable

jobs for various people, it is important to remember that:




No models exist to uniformly define the actual physical
plant at the national level

No specific uniform levels exist for staff requirements
and qualifications.

State rules and regulations define child care at the
baseline level.

No concrete guide exists for allocating funds to existing

centers on the basis of an evaluation of their ability to
service children and families.

Certain procedures for controling child care centers other than

through licensing do exist.

They are effective and easily implemen-

ted, but do not exemplify a definition for quality child care. The

techniques for regulating day care which are not licensing are:

1.

Direct administration: These are day care servi s pub-
licly funded and operated; for example, by the scate
through their welfare departments. They do not require
licensing since they are supposed to be self-monitoring,
with the operating agency answerable to elected officials.

Direct regulations: Full or partial funding from public
monies, e.g., Head Start (which has just recently been
ordered to follow licensing procedures for child care cen-
ters); uniform federal guidelines can be laid down for

all operating branch agencies to follow or lose their bud-
get.

Funding standards: Center's ability to maintain certain
standards, e.g., Federal Interagency Requirements, affects
the amount of funds allocated to that center (see Appendix
B). These standards often differ from those established
by the States; most often they lower adult/child ratios.

Proposal requests and accounting systems: Ability to ob-
tain additional Federal funds often rests on the organiza-
tion's proposal writing skills. Furthermore, Federal
funding entails much analysis of the organizations books.

Zoning: It is a procedure which allows the local zoning

board (which represents the city, town or county) to de-

termine how local land will be used. (Often it can be
used to prevent the establishment of child care centers'
in badly needed residential and business areas;

the main




reason being the amount of noise generated by children.
In Detroit, Michigan the zoning ordinances have not
prevented the saturation of various creas with an abun-
dance of child care centers; thus certain parts of the
city lack these facilities while others are overly pop-
uktated).

6. Fire, Sanitation and Building Codes: The meeting of
specific codes is a precondition for a license. The
findings of a recent study concerning this aspect in-
dicated that: day care facilities are not usually
specifically defined or classified in state or local
regulations applied specifically to day care facilities
by inspectors. (Thus, inspectors from the same depart-
ment can and do demand different changes in the build-
ing's structure).

7. Incorporation: Procedures for incorporation as a pro-
fit or nonprofit agency are extremely legalistic and
time consuming, yet an agency Sannot be licensed until
this factor has been resolved.

An examinatior of various definitions for day care services will
illustrate the need for a precise definition acceptable to all par-
ties involved.

The following definition is espoused by the Women's Bureau of

the U. S. Department of Labor:

A day nursery or day care center has as its primary
function the provision of group care and supervision

of supplemental parental care during the day because
the children's parents are unable to care for them 10
due to employment, sickness or for some other reason.

The Bureau emphasizes the fact that it is the main function of
the center to provide "supervision" and "supplemental parental care;"

therefore, the center is not viewed as an agency which provides edu-

cational functions. It is viewed as an agency which cares for chil-

dren while their parents work or are incapacitated due to illness or

inability to function totally in the role of a parent. (Some states”
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are eliminating these two conditions for child care services in or-
der to decrease spending by the Department of Social Services: Mi-
chigan and Polorado are two of those states).
The United Nation's definition of child care states:
-..an organized service for the care of children
away from their own homes during some part of the
day when circumstances call ffr normal care in
the home to be supplemented.
This definition is based op the theory of day care services as
a supplement to but not as a substitute for parental care because of
various reasons; it also views child care as a service being per-
formed during "some part of" a twenty-four hour day but not a total
of a day. The definition does not deal with providing educational
services. As a matter of fact, neither definition states that the
( child care agency shall deal with the total development of a child--
nutritional, emotional, social, mental and educational. Perhaps
since it is assumed that the agency is operating to supplement par-
ental care, it will choose to concern itself with the total develop-

ment of a child. But then one must remember that in the Bureau of

Labor's definition, they elected to use the words care and supervi-

sion and not care, supervision and development; the éxclusion may
have been a mistake.

The Federal and State government are more concerned about re-
quiring that child care agencies (many of which are business ventures
established for the major objective of developing a profit) deal with

the total development of ‘a child and that is why requirements were .

formulated. The Federal government has developed a list of Iederal




Interagency Day Care Requirements, which agencies servicing children

whose tuition is paid jointly by the Federal and State government,
+ust comply with. (Presently subject to proposed changes---see Ap-
pendix A).

The Federal government defines day care services in the follow-
ing fashion:

Day care services---comprehensive and coordinated
sets of activities rroviding direct care and pro-
tection of infants, preschool and school-age chil-
dren outside of their own homes during a portion of
a 24-hour day. Comprehensive services include, but
are not limited to, educational, social, health,
and nutritional services and parent participation.
Such services require provision of supporting acti-.
vities including administration, coordination, ad-
missions, training and evaluation.

Note that this definition states that an agency shall not be

limited only to dealing with the child's total development and paren-

tal participation but also concern itself with administering, coor-
dinating and admitting procedures for child care. The agency also
must train and evaluate its employees. Thus, there is an enormous
difference between this definition and that of the first two agencies.
The child care institution assumes the responsibility of dealing with
the child's total development, educating and assisting parents (func-
tions which clearly belong to the Department of Social Services fi-
nancially and administratively) and training and evaluating staff.
The significance of the problem has been demonstrated; it now

remains for the study to attempt to define quality child care by iden-

tifying aspects of the theoretical center.




Assumptions and Limitations

The

per:

10.

11.

The
the data:
1.

2.

following assumptions will be operating throughout this pa-

Quality child care does not have to imply one comprehensive
program model.

Quality child care can be defined in terms of specific char-
acteristics.

These characteristics are observable settings, activifies,
materials, staff behavior, adult-adult interactions and
child-adult interactions.

Parents, directors and teachers can identify these aspects
of a child care center.

Parents, teachers and directors will participate in the.sur-
vey.

A definition of quality child care above the baseline level
is needed.

The characteristics of a quality child care center can be
identified through the use of a questionnaire.

The parents, directors and teachers understood the termin-
ology of the questionnaire.

The surveyed individuals were sincere in their responses to .
the questions asked.

Precise definition of quality child care can influence de-
cisions for financial appropriations.

A precise definition of quality child care can guide the

writing of rules and regulations for child care centers.

following limitations must be considered when dealing with

The researcher had no direct access to parents.

The researcher had to rely on the enthusiasm of the center's
directors and teachers when requesting parental input.

17

14.




10.
11.

12.

13.

Financial expendency prevented the enclosure of a stamped
self-addressed envelope with the parents' questionnaires.

Percentage of return was not as high as anticipated.

The parents had to take the questionnaire home and fill it
out instead of completing it while at the center.

The parents were coming home from work; therefore they were
tired, had other priorities, and preferences for time ex-
penditures. ’

The terminology used in the questionnaire may have been too
research-oriented for some individuals.

Some of the people may not have felt comfortable asking a-
bout specific questions about the guestionnaire.

Reluctance to answer the questionnaire honestly because of
the adverse effect it might have on their center, e.g., pos-
sible increase in tuition.

General reluctance on the part of parents, teachers, and di-
rectors to fill out questionnaires because of the multitude
of activities they are asked to participate in.

Respondent’s general concern on the basis of previous exper-
ience that results and benefits of the study will not be
shared with them.

Probability that the majority of respondents were women.

Lack of knowledge of how the questionnaire was directly pre-
sented to the parents and teachers by the directors.

Definition of Terms

Parent refers to niological, adoptive,'extended family member
or caregiver assigned the responsibility of providing for all of the
child's needs.

Family unit refers to two-parent biological, single-parent bio-

logical, single or two parent adoptive, extended and communal units.




Child Care Center means a facility, by whatever name known,

which is maintained for the whole or part of a day for the care of
five or more children under the age of 16 years, and not related

to the owne;; operator, or manager thereof, whether such facility is
operated with or without compensation for such care, and with or
without stated educational purposes. The term shall include facil-
ities commonly known as "day care centers," ""day nurseries,’ "nur-
sery schools," "kindergartens," "preschools,™ '"play groups,'" "day
camps,” "summer camps," "centers for mentally retarded children, "
and those facilities which give 24-hour care for dependent and neg-
lected children; and shall include those facilities for children un-
der the age of six years, with stated educational purposes, operated
in conjunction with a public, private, or parochial elementary school
system of at least six grades; provided further, that the term "kin-

dergarten" shall mean any facility providing an educational program

for children prior to their entrance to the first grade, whether

such facility is called a kindergarten, nursery school, preschool,

or by another name. The term shall not include any facility licensed

as a family care home under the provisions of this article. (119-2(3)

C.R.S. 1963, as amended.13 (Concerned in this study were centers ac-
- commodating children aged 2% to 6 years).

Large day care center is a center which provides less than 2U-

hour care for 13 or more children between the ages of 2% to 16 years.lu

Small day care center is a center which provides less than 2u-

hour care for 7-12 children between the ages of 2 to 16, with no meve

than U children under the age of 2% in attendance at any one time.l5
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(The type of center to be defined will deal with children aged 2%
to 6 years; the questionnaire was designed with this age group in
mind) .

Infant-Toddler Center refers to an agency which provides less

than 24 hour care for children aged 6 weeks to 2% years.

Parent-Cooperative refers to a child care center established,

organized and directed by a group of parents.

Home Care Center for Infant-Toddler Care refers to a home pro-

viding care and training for a child or children, not related to
the caretaker, aged & weeks to 2% years, for more than two full con-
secutive days on a regular weekly basis. A full day is seven or
more hours. The home care center would be located in the child's

immediate, residential neighborhood.

Professionaly Trained Child Sitter refers to trained (education
and experience), licensed sitters who will come to a family's home
upon request.

Nonprofit-Community Child Care Center meets the stated defini- -

tion for a child care center and functions as an adjunct of the com-
munity. It calls upon and receives the resources of varied profes-
sionals in the community. It can be funded as public schools pre-

sently are; it may or may not be a part of the public school system.

Privete Large Day Care Corporations are centers which are part

of a National franchise.

Primary Function of the Center refers to the major reason for

operating the center.

Educational Goals refer to the type of behavioral changes the




center wishes.to facilitate.

Adult/Child Ratio refers to the number of adults (including

teachers, teacher assistants, volunteers, parents, educational di-
rector and center director) present at the center in relation to
the total amount of children.

Center Director refers to the individual responsible for the

administrative tasks as well as evaluation and selection of educa-
tional goals.

Educational Director refers to the individual responsible for

implementing an educational program.
Teacher refers to the individual directly responsible for the

child the largest percentage of the time the child is at the center.

Teacher's Assistant is the pPerson who aides the teacher in any

4

manner possible.

Professional refers to one who éngages in a learned calling

or sport for pay.16

Policies refer to established, managerial decisions for speci-

fic situations.
Procedures refer to establishe i steps for carrying out the poli-
_ cies. | )
Provide implies the ability to supply or arrange for the imple-
mentation of certain services.

Evaluation is defined in terms of:

1. Degree of implementation of a specific program model.
(Providing one had been selected).

2. Process-behaviors of staff and children in the child




care setting.

3. Product-instruments which measure end product facili-
tated by the center.

Cooperutive Parental Role defines such behavior as acceptance

of the center's established purposes, goals, policies, procedures
and method of operation; assisting in activities; volunteer; and
teacher of their child while at home.

Supportive Parental Role defines such behaviors as those listed

in the cooperative definition plus the use of parents as resource
people, parental construction of materials, arranging and directing

fund raising events, and training of the parent as a worker in the

center.




REVIEW OF RELATED LITERATURE

Mattick and Perkins have constructed a lengthy and detailed ob-
servation instrument to be used when evaluating the learning environ-
ment of a child care center. The instrument divides the learning en-
vironmént into four areas: physical setting---its impact upon ‘the
children and staff; program content---its implied goals; teaching
strategies in terms of program implementation and range of effzctive-
ness; and the social-emotional climate---its impact on the children,
staff and parents.l8

The areas are then divided into variables which are identified
by specific questions. The observer does not merely place a mere |
yes or no next to the question; she is encouraged to describe a spe-
cific situation. The observation list provides insights into aspects
of a child care center which could contribute to its quality, but the
authors fail to define quality or good child care. The observer must
construct her own model child care center.

The authors do state, however, that the goals of a day care cen-
ter depend on and should be guided by the following factors:

1. Children.
2. Family.
3. Community being served.
Furthermore, the authors suggest the center should operate with-

in the following context:

1. Assisting children in becoming competent learners
and determining the mode: active or passive learn-
ing.




2. Providing family related experiences:

Cross-aged grouping.

Contact with male and female staff.
Privacy.

One-to-one experience.

Time for the child to pursue his
own interests.

oA oo

3. Family-center interaction:
a. Center functions to provide support
during family-crisis situations.
B. Clear distinction between the parent's
and the center's responsibilities,
c. Value the parent's perspectives.
While the instrument does not identify the characteristics of
a quality child care center; it does provide information about the
aspects of the center which may be a component of quality child care.
Many of these aspects are examined in the context of the question-
naire which is used as a data gathering instrument in this study.
The Office of Child Development conducted a study in 1971 to
describe licensing requirements, state licensing procedures and 1li-
censing steps required of applicants in each of 50 states; identify
those factors that facilitate or inhibit the day care licensing pro-
cess; and describe and analyze the range and variation of local gov-
ernment participation in the licensing process.r A preliminary

survey of the licensing rules, regulations and procedures being used

by the 50 states comprised the first phase of the study. Upon the

basis of this survey, six sample states were selected for an in-depth
study. The six states were: California, Colorado, Michigan, Missouri,

Pennsylvania and Virginia.

This study provided the Office of Child Development with infor-




mation concerning the variety of management procedures, range of re-
gulations, national geographic spread of regulations, range of strin-

gency of requirements and cost impact and the wide range of urban and

rural situations.2l

the study came up with the following findings (See Appendix A
for detailed list of findings):

1. Licensing of centers is voluntary in Mississippi and
the center licensing regulation has been overturned
by court action in Idaho.

2. In a few states requiring licenses, there are large
gaps in average where licensing is not mandatory for
all cities and counties.

3. Except for the state licensing regulations, day care
facilities are not usually specifically defined or
classified in state or local regulations applied to
day care facilities by inspectors. Zoning, fire safe-
ty, health and building code requirements are usually

( not coordinated with state day care licensing regula-
) tions.

4. Local regulations for fire safety, health, and build-
ing usually increase in stringency as the population
density increases. Both the number of separate re-
gulations to be met and the sophistication of their
requirements are highest in urban metropolitan areas.
(Michigan came across similar findings in 1974 while
the State was involved in rewriting the Minimum Rules
and Regulations for Nursery Schools and Child Care

Centers).

5. Although there are many similarities, no two states,
cities, or counties follow the same procedures or in-
terpret regulations in the same way.

6. The greatest problem of coordination cited by the
state licensing authorities were in dealing with the
state fire marshal, local fire marshals, local health
officers, and the state health officers---in that or-
der.

7. The most frequent reasons given by the state for deny-.
ing licenses to initial license applicants were that

r>
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the applicants lacked qualified staff, failed to
comply with fire codes, or had uncorrectable
building violations.

8. The state licensing agencies indicated that the
best ways of speeding up the licensing process,
without loss of effective program control, are
to increase the licensing staff, improve state ad-
ministrative procedures, reorganize local staff
and develop more written state requirements, codes
and guidelines specifically designed for day care.é2

The researchers drew many conclusions (see Appendix A) but the
following two are significant for this paper:

1. State and local agency standards for day care
licensing have been developed by different peo-
ple under different circumstances for different
reasons, and very often without consideration of
parallel or conflicting requirements of other
agencies. This piecemeal approach, so often used
in the past, is simply too inefficient and costly
to be allowed to continue unchecked. ..The appli-
cant must resolve the conflicting requirements to
the agreement of all agencies requiring compliance
with their rules.

2. On the basis of statements by the licensing agen-
cies in all six states visited in the follow-up
survey, a major concern of all licensing agencies
is the lack of strong legal teeth they need to re-
voke the license of a "bad” day care facility and
keep the facility closed.?23

The recommendations of the study lead one to believe that the
writers perceive the licensing mechanism as the mo=+ feasible tool
for insuring quality child care. One must realize, however, that
the degree of "quality" will be baseline since it is the responsi-

bility of the states to establish minimal rules and regulations.

A recent article in the Detroit News (April, 1975) dealt with

the elusive concept of quality child care. A variety of people were

interviewed: licensing consultants from the Department of Social Ser-
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vices, Program Specialist from the Wayne County Child Care Council,
college dinstructors and parents.
The state officials and experts felt "that all the license guar-

antees is mental and physical safety."2u

Various people working in
fields which pnecessitated visits to child care centers used unfavor-
able terminology when describing centers. Furthermore, no precise
definition for the concept quality child care could be given.

A Child Development instructor stated that expefts have an idea
of what good child care is but often run into problems with parents.

She identified the following areas as components of quulity care:

1. Program which encourages exploring,curiosity,
and flexibility.

2. Key to the program's excellence or lack of it---
no matter how much expensive equipment is avail-
able---is the staff.

Yet, the problem of quality staff is compounded by the fact that
states cannot determine who should establish the requirements for the
child care teacher's certification: Department of Social Services or
the Department of Education-(see Appendix A for a listing of qualifi-
cations for directors and teachers of child care centers in America).

During 1970-72 a gational study of day care services in America
was conducted by the National Council of Jewish Women. Their find-

ings indicated that:

1. 38% of the nonprofit centers studied were good
or superior.

2. 51% were fair.

3. 50% of the centers operated for profit were
poor.




A pamphlet entitled What is Good Day Care, published by the

Children's Bureau, deals with definitions, standards and activities
of good day care. It presents a list of characteristics identify-
ing good day care but does not explain how these factors were selec-
ted. The following points are listed as aspects of good day care;

1. It is part of a well-rounded service program.

2. It is run by trained, professional people.

3. Its centers and homes are licensed.

4. It offers counseling---dependable guidance
for families that need help.

5. It is care that reinforces the family's own
care:

a. Helping parents to shoulder their
responsibilities.

b. Giving children needed attention,
affection and stability.

c. Holding the family together.27
(ED 069 392).

These are aspects which parents are supposed to look for when
selecting a center for their child. It is important to remember, how-
ever, that the reference to "trained, professional people™ is not sup-
ported by the existing requirements established by states for the di-
rectors and teachers of child care centers.

An article authored by Jones and Prescott questions the assump-
tion that group day‘care can provide all the needed experiences for
preschoolers. It proceeds to deal with the reality of the need for
day care for the children of working parents. Their statements are

based on the differences found while studying 100 different centers

{
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in Los Angcles.

The article identifies specific characteristigs observed in the
centers. One of the major differences noticed between centers was
the teacher's behavior and their style of presenting activities. Some
centers stressed teacher-directed activities and a controlled atmos-
phere while others supported spontaneous play and managed social re-
lationships.

The characteristics of centers rated with sensitive teachers and
high child involvement were:

1. Student enrollment ranged from 20 to a maximum
of 60.

2. Adequate amount of physical spzce as indicated
by organization and amount of equipment avail-
able to each child.

3. Teachers were trained in early childhood educa-
tion. 29

The authors proceeded to state that because group day care neces-
sitates adjustment to a variety of routines and the child spends much
more time at the center than the average nursery school child, it is
imperative for the center to incorporate home as well as nursery
school characteristics in its program. This same point is illustrated
by Mattick and Perkins, as well as Keister.

Day and Sheehan conducted a study to identify the elements of a
better preschool.3l They conducted formal and informal observations
of 14 early childhood centers. The types of centers observed were:

1. Integrated day public school groups {(Children
5 - 7 years of age)

2. Semi-cooperative day care center.

29
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3. Montessori preschools.
4. Head Start Programs.32
The findings of their study were:

1. One type of educational program does not consistently
pProve to be better nor worse than other types of pre-
schools.

2. Excellent preschool child care settings could be based
on the philosophy of Montessori, the British Infant

School or the Structured-Behaviorist.

3. Three main factors related to the quality of the pre-
school:

(1) Organizatior and utilization of
physical space.

(2) Child's access to and use of materials.

(3) Amount and type of adult-child inter-
action.

4. Behavior of th2 staff and children significantly im-
proved if they were not in an open-space setting all
day.

a. Sound and distraction decreased.

b. Opportunities for pPrivacy are provided in
divided centers.

c. Sectioned nursery schools provided space
for maps and activities simultaneously.

d. Existence of some small rooms tended to
‘encourage small group activities.

5. Higher quality programs had a variety of small manipu-
lative and creative art materials always available for
use.

6. High quality programs reflected high adult-child
interaction of the following type:

a. Teacher's conversation centered around
expanding the child's sentences.
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b. Teachers invited the children to partici-
pate in all activities of the center.

7. Researchers found a relationship between the level of
adult-child interaction and the types of activities
- selected by children.

8. The children who attended centers where there was a
high level of quality adult-child interaction tended
to be alert, attentive, curious, cooperative and dis-
played a sense of humor.

9. Level of staff members training and degree of child-
adult interaction were inversely related.

10. Positive relationship between the child's attention
» span and the degree of adult-child interaction.

11. Child's use of freedom (characteristic of preschool)
on a constructive or destructive manner depends
largely_on the type and amount of adult-child inter-
action.33

Research Dealinos with Specific Areas of the Child Care Center

Most of the research which can be applied to the child care cen-
ter is derived from studies conducted in the nursery school setting.
This is true because nursery schools developed from the fields of
child development and education while day nurseries evolved from the
disciplines of child welfare and medicine (specifically nursing). The
former disciplines tend to deal with the whole child: his physical
growth and development as well as his cognitive and social-emotional
grdwth. The later disciplines centered on meeting his basic needs.

Therefore, the research which was done during the early years
is derived from the fields of child development and education and
tends to reflect their major areas of concern: social-emotional de-

velopment and cognitive growth. Child care centers today, however, * *

reflect an attempt to combine the efforts from all fields. The fol-
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lowing summary of research fir ings exemplifies an attempt to coor-
dinate information which will facilitate defining the elusive con-

cept of quality child care.

Researchers have stated that nursery schools have had both posi-

tive and negative effects upon the I.Q. scores and social-emotional

adjustment.of children who have attended. Unfortunately, the re-
searchers did not analyze the specific characteristics of each pro-

gram; therefore one cannot identify the variables which may have con-

tributed to changes in the child.

Research has indicated that culturally deprived children have
made pdsitive gains in language skills., It is important to note

that these changes are found in programs different from the tradi-

tional nursery school.

"Nursery school experience must be offered in a set-
ting, however, in which therwe is understanding of the
special problems of the deprived child...many of the
methods perfected in the laboratory nursery schools
with children of high educational status were found

to be ineffective with thowe from deprived backgrounds.
Limitations in experience; information, attention span,
verbal ability and a generai lack of orientation for
learning prevent these children from making construc-
tive use of the conventional nursery school program, 35

veoffee identified the frustration of b.ack parents with the tra-

ditional goal of social-emotional development as one of the main areas

of conflict concerning child care programs.36 She found that white

parents tend to prefer the traditional nursery school goal of social-

emotional development while the black parents preferr

ed the cogni-

tively-based curriculum.

These findings are particularly significant since the children
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traditionally filling day care centers have come from the lower so-
cio-economic level. Centers have been modeled on the nursery school
format developed at university nursery schools. Thus, the child
care center of today may have to develop a program different from
the traditional nursery school model. The problem is complicated

by the fact that children from both the middle and lower social-

economic levels are sharing the same child care facilities today.

No research has been found to suggest that children cared for
in a day nursery are more likely to present developmental problems
than those cared for by mothers.36 Problem behaviors evidenced at
nurseries tended to be related to the presence of specific home prob-
lems and often were the reason why the child was at the center.
Heiniche (1956) conducted a study to compare the effects of
full residential care and day nursery care upon children aged two.
Evidence from his study indicates that:

1. Separation effects of day care cannot be equated
with those of residential care.

2. The day éare child maintains his essential rela-
tionship and identification with his parents,
despite the long day away from home. 37
Joan Swift has reviewed all the research which has been compiled
concerning the effects of the nursery (both nursery school and day
nursery) experience upon the child. The five major factors affecting
the nursery experience are:
1. Physical setting.

2. Program of activities and routines.

3. Teacher or teachers.

33




4. Peer group.

5. Child's own rersonality as reflected in his behavior
which symbolize his abilities and interests.

The foldlowing research findings pertain to the physical set-
ting:

1. Gutteridge (1935) found motor achievement curve rose
rapidly during ages 1 and 2, and dropped after 3.

2. He attributed the lack of continued growth to the lack
of stimulation and challenge of traditional nursery
school equipment for the four and five year old child.

3. Conflicts are more frequent between children where
play space is more restricted (Green, 1933, Jersild
& Markey, 1935, and Murphy, 1937).

4. Absence of toys and moveable equipment on the play-
ground was accompanied by more quarreling behavior
(Johnson, 1935).

5. Type f equipment offered affects the kind of social
interaction which takes place.

6. Murphy (1937) found cooperation stimulated by such
equipment as swings, tricyeles, and playground space
for riding tricycles and wagons.

7. Markey (1935) found that blocks stimulated coopera-
tion,

8. Updegraff and Herbst (1933) found that clay tended to
stimulate cooperation among two and three year olds.

9. Cooperation is most apparent in dramatic play.

10. Greater imaginative play occurred under conditions
of greater space.

Research findings concerning the program rest on various prin-
ciples of learning for the preschool years. These principles reflect
the traditional child development viewpoint of such people as Gesell,

Thompson and McGraw. The following principles of learning should be -
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considered when attempting to identify the characteristics of a
quality child care center program:

1. Skill and acquisition depends on maturation

. and experience.

2. Some skills develop regardless of opportunity
for practice (Dennis & Dennis, 1940) .

3. Others develop when specific training is pro-
vided at the appropriate time (McGraw, 1935).
(This principle is reflected in such concepts
as Olson"s organismatic age concept, early
learning plasticity of the child and the cri-
tizal period concept).

4. Practice alone without regard to maturational

readiness will not produce learning (Hicks,
1930).

5. Motivation and interest in learning a skill
is greatest when a child is developmentally
ready for such learning.

6. Generally, children pass through the same
stages in same sequence in our culture but at
different times (Gesell, 1940) . Piaget re-
flects this same viewpoint in his theory of
cognitive development but he emphasizes the
importance of maturation (neurological), ex-
periences, social experiences and equilibra-
tion in facilitating that development.

7. Necessary to consider the child's mode of re-
spondeing to his environment and avenue for
learning. (What sensory process is the child
using when organizing and adapting to his en-
vironment) .
Conflicts continue to be waged over thie various theories of learn-
ing. Does the child learn best according to the stimulus-response

model where learning is highly sequenced and specific behaviors are

reinforced? Does the child learn best in a nonspecific way as he ex-

plores his environment, is exposed to different types of experience," "




and has the opportunity to experiment with a variety of materials?
Is all knowledge innate? Research can be selected to support all
viewpoints; it will suffice Here to note the existence of the the-
ories. The major factor to remember is the results of an earlier
study which indicated that excellent preschool settings could be
based on the philosophy of the structured-behaviorist or the inter-—

actionist. The main factors directly related to the quality of

care were organization and utilization of physical space, child's

access to and use of materials and the amount and type of adult-

child interaction.

Research has shown that techniques (programs) which take into

account the child's own interests and goals, builds on these fac-
{ tors, and defines educational goals precisely and clearly to the
. . 40 :
child tend to promote learning. Furthermore, research concern-

ing the type of adult-child interactions which facilitate learning

indicate:

1. Child tends to seek attention and approval more
actively when that attention has been limited,
or denied (Gewirtz, 1954; Gewirtz & Baer, 1958;
Gewirtz, Baer and Roth, 1958).

2. Children tend to model their behavior on that
of a nurturant adult (Bandura & Huston, 1961).

3. Role of an adult as interpreter of standards
of conduct was examined by Siegel, 1957; Siegel
and Kohn, 1959. They found that children in an
experimental play situation exhibi+ed more ag-
gression in the presence of a permissive adult
than when no adult was present.

Much of the research previously presented in this section has

verified the fact that the staff---specifically the teacher---is a
3 36
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significant variakle in determining the quality’ of a child care pro-
gram. Therefore a look at research dealing with teacher behavior and
the behavior of teacher-mothers is appropriate. It is important to
examine the behaviors of teacher-mothers because the child care teach-
er acts in place of the parents and is responsible for the total de-
velopment of the child. The nursery school teacher generally is con-
cerned mainly with the social-emotional development and/or cognitive
development of the child. Research has indicated that the preschool
teacher should:

1. Have knowledge of developmental principles.
(Focus of Child Development Programs) .

2. Ability to recognize developmental readiness
in the children. (Focus of Child Development
Programs) .

3. Ability to present ideas and materials so as
to foster learning and the development of
specific skills. (Domain of Teacher Training
Institutions).

One can observe that the above skills are developed in different
fields; this fact along with the histerical development of nursery
schools in America explains why there is no nationally accepted pro-
cedure for certifying teachers of preschool age children. The Report
of the Education Commission of the States (June, 1971) suggested
that states:

Establish credentials in early childhood education
or at least provide for a strong specialization in
early childhood education within the preparation

of an elementary certificate. 42

A Day Care Survey conducted by the 0ffice of Child Development

in 1971 indicated 90% of all day care centers in America were licensed;
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most of the directors and teachers in the centers do not have col-
lege degrees and few have had special training; the types of day
care centers are custodial, educational and developmental. 3

In a study of the type of day care and preschool services of-

fered young, migrant children in central New York state, Chandler

found that favorable results from these programs depend on the ba-

sic components, quality of adults involved with each component and

the need for extensive and intensive training of the professional
4y

and paraprofessional personnel.

Research has identified the following characteristics for the
teacher-mother:

1. She provides specific verbal directions for
a task.

2. She expands the child's sentences (similar to
Day & Sheehan findings for preschool teachers).

3. Provides verbal and nonverbal feedback to the
child about his attempts during task process.

4. Verbally describes the child's actic.as while
he is performing them.

5. Disciplines with a verbal explanation.
6. Provides clear specific limits for the child.
7. Values the child as evidenced by her behavior.

8. Provides positive emotional supports for the
child.

9. Displays a higher percentage of overt affec-
tive acts.

10. Values and reinforces child's attempts at in-
dependence and competence.

11. Values and accepts herself as evidenced by her
behavior. 4
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Research concerning the effects of nursery school and day nur-
sery experience upon the peer relationships of the child state:

1. Child's individual rate of development and
» - temperament must be considered.

2. Degree of group interaction can be strengthened
by providing toy for the group.

3. Setting a concrete task for the group also fac-
ilitates group interaction.

4. Attest to the reality of group identification
by preschool kids (Irvine, 1952; Faigin, 1958,
Spiro, 1958) U6

Research studies indicate that the abilitonf the child to ad-
just to the nursery setting is dependant upon his familiarity with
the kinds of activities offered at the center, degree to which he
has solved his own problems of dependence, his level of self-confi-
dence and his ability to perceive and adapt himself to play situa-
tions.

Many of these abilities are directly related to the attitudes
held by the child's parents and the experiences they have provided
him. Therefore, an examinaticn of parental ideas about various as-
pects of a child care center can enable us +o determine the type of

care they would define as quality child care for their children.

This is one of the main purposes for conducting the study.
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‘DESIGN OF THE STUDY

The major problem to be dealt with in this study is the lack of
a precise definition for the term quality child care. The primary
purpose for this study is to identify the specific characteristics

of a quality child care center.

Description of Research Design

The researcher decided that the specific aspects of a quality
child care center could be determined by surveying parents, direc-
tors and teachers. It was decided that this information could be
obtained through the use of a questionnaire. Furthermore,.the ques-
tionnaire could also function as an instructional tool by encouraging
people to focus on the various components of a child care center;
this part of the study was not measured, however.

The method for distributing the questionnaires was:

1. Random selection of large and smail child care
centers listed in the Denver County register of

child care facilities published by the Depart-
ment of Social Services.

2. Selction of a sample parental population pre-
sently utilizing child care services.

3. Selection of a teaching staff presently employed
at various child care centers.

The directors of the child care centers were to disperse the
questionnaires to their clients; the parents were instructed to re-
turn the questionnaires to the centers. All information was kept
confidential. The teachers were to return their questionnaires to

the director in a sealed envelope. Most of the directors were in-
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Structed to return their questionnaires to me in a stamped self-ad-
dressed envelope, while one director returned the questionnaire with
the teachers' and parents' forms.

Follow-up letters were mailed to the directors (see Appendix C)
as well as phone calls. A small reminder note was given to the par-
ents. It was necessary to coniact all of the families at one center
by phone. A formal letter requesting additional help was sent to an-
other center (see Appendix C).

The data gathering period ran from February 12 through May 2,
1975. Data was not tabulated until all of the responses had been re-

ceived or collected.

Sampling Procedures

A random selection of directors of large and small child care
centers listed in the Denver County's register for child care cen-
ters was accomplished by selecting every third center. The four di-
rectors and two assistant directors of the surveyed child care cen- -
ters also participated in the study. A total of 36 questionnaires
were dispersed to the directors; three were returned because the
centers were no longer in existence. Of the possible 33 returns, 15
questionnaires or U5% were returned (see Figure 1).

The identification of specific child care centers which would
provide a racial, ethnic and economic cross-section of Denver's pop-
ulation was accomplished through consultation with a representative

from the Family and Child Care Licensing Unit of the Department of

Social Services located in Denver, Colorado. She identified two spe-

41
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cific centers: one a profit-franchised (Nationally) child care cen-

ter servicing mainly black, middle income families, and a parent-co-

operative preschool servicing predominantly white, middle income fam-

ilies. She steered the researcher to a nonprofit agency in Denver
which operates 12 child care centers which service Black, Mexican-Am-
erican, White and Indian families from the lower income bracket (be-
low or just above the newly established poverty level of $5,050 for
an urban family of ).

The investigator made contact with the acting director of this
agency. She examined the questionnaire and then suggested that a
presentation be given by the researcher at the next supervisory meet-
ing. At this time the researcher could ask directors to volunteer
their_services in surveying parents. After much waiting and persis-
tence, the researcher secured the cooperation of two centers. OQne
center serviced primarily Mexican-American low income families, while
the other center serviced mainly Black low income families.

A total of 261 questionnaires were dispersed through the four

centers to their parent population. Eighty-five or 33% of the gues-

tionnaires were returned (see Figure 1).

A small sample of'S questionnaires were sent to a group of par-
ents formerly serviced by the Pioneer Preschool & Child Care Center
formerly located in Detroit, Michigan. The purpose of this sample
was to determine if the variable of direct researcher-respondent con-
tact (in terms of the parents being aware of the researcher's sincere
interest in child care because of previous contact with the research-

er) upon the level of response. Eight of the 9 questionnaires were
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returned; the sole guestionnaire which was not completed resulted
from the fact that the family had moved. The people surveyed were
two White middle income and 6 Black middle income families. Their
results areqnot a part of the study. but instead are reported separ-
ately (see Appendix E).

The teachers who participated in the study were employ2d at the
four child care centers which were selected for parental involvement
in the study. Of the 29 questionnaires handed out 14 or 48% were

returned.
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Data Gathering Instruments

The technique utilized in obtaining data was a questionnaire
(see Appendix C). The questionnaire was composed of open-ended,
rank and selection type questioné. It was developed through consul-
tation with the representative from the Department of Social Servi-
ces (Family and Child Care Unit) and the researcher's educational
adviser. The specific questions “ound in the questionnaire were
generated from the researcher's past experience as an owner, direc-
tor and head teacher of a nonprofit-privately owned child care cen-
ter and a survey of various minimal rules and regulations for child

care centers: Federal Interagency Requirements, State of Michigan

and the State of Colorado.

The concept of quality child care was divided into five areas:
center, progrém, staff, emergency-health-food and final points (par-
ental role, evaluation, preferences and most significant character-
istic). Subareas were identified and formalized as questions under

each main section.

Statistical Treatment

The raw data will be dealt with in terms of percentage computa-
tions. Aspects of a quality child care center will be determined ac-
cording to percentage rankings. No statistical treatment will be ap-

plied to determine significant differences or levels of significant

«ferences.




ANALYSIS OF DATA

The data will be analyzed in the following manner:

1.

Large Group Comparisons: Parents-Directors-Teachers

Comparisons among the total parental responses,
the directors and teachers.

Income level comparisons.

Comparison among the responses of parents
utilizing the private-franchise center, parent-
cooperative preschool and the Federal-State
funded centers.

The parents identified the following aspects as those denoting
a quality child care center:

1.

The primary function of the center is child
development.

The order of importance for the center's {uanc-
tions are: child development/school readiness/
custodial care/other.

The most important aspects of the center are:
outdoor type of playground equipment and ap-
pearance; indoor size of the center and appear-
ance.

The primary source for funding is parental pay-
ment based on a sliding scale.

Decisions concerning financial expenditures
should be made by the Parent-Advisory Board.

The child care center should have specific ed-
ucational goals; the social-emotional development
of the child should be the major educational
goal.

The children should be grouped according to age
on the following basis:

a. 2% - 3 years: 1 adult/s children.
b. 3 - 4 years: 1 adult/5 children.
4 - 5 years: 1 adult/7 children

c.




10.

11.

12.

13.

14.

15.

(Parents preferred 1 adult/5 children for
cross-aged group 2%-5 years; but elected age
grouping as a preference). These ratios are
the same as those listed in the Federal In-
teragency Requirements.

Parents listed safety, sturdiness and quality,
and use as the primary factors to be consid-
ered when purchasing equipment.

Children should go on trips as frequently as
once a month. Parents tended to list such
places as zoo, museum, bakery, when describ-
ing types of trips.

Parents tended to select individuals posses-
sing four year degrees for administrative
positions:

a. Center Director - B.S. or B.A. in
Child Development or Elementary Ed-
ucation: Early Childhood Education.

b. Educational Director - B.S. or B.A.
in Elementary Education: Early Child-
hood Education.

c. Minimal Teacher's Qualifications -
¢ years in Child Development (3uz9)
or Bachelor's Degree in Elementary
Education: Early Childhood Educa-
tion (32%).

The Teacher Assistant's main qualifications are
at least a high school degree and a liking for
children.

Parents listed nurse, janitor and cook as other
necessary staff members (in that order) .

Major avenue for staff training should be work-
shops or in-service training in a variety of
areas.

The major form of emergency precautions should
be (policy) emergency forms on file and (pro-
cedures) specific emergency steps to be followed
by the staff.

A child care center should provide dental, vi-
sion and hearing examinations. It should also




16.

17.

18.

19.

20.

21.

22.

function as an agency which cooperates with
other community organizations by allowing
its facilities to be utilized as a location
where other services can be brought in and
made available to the community.

3
The center should provide breakfast, lunch
and two snacks; the food should be paid for
through a combination of parental fees and
Federal-State subsidies.

The nutritional requirements of the child
should be the only factor included in the
per child weekly figure ($3.75/week).

Parents perceive their main role as that of
cooperating with the child care center: ac-
cepting and fostering the major goals and
functions of the child care center.

A combination of staff, director, parental
and outside evaluations should be utilized
when assessing the center.

The most important characteristics of a child
care center, as identified by parents, is the
interest and care displayed by the staff.

Parents preferred the parent-cooperative (31%)
and nonprofit community center (28%) to that
of the other centers.

Parents selected the concept of a home care

center located in the neighborhood as the

type of infant-toddler care which best meets
their needs.

An analysis of the findings indicates that parents tend to as-

sociate quality care with aspects generally found in the home environ-

ment: small adult/child ratio, child development as primary function,

Social-emotional development of the child as Rrimary educational go-

als, ete. Many of the parents’ selections can be related to specific

research findings concerning conditions which may facilitate quality

care:




1. Amount and typc LHf child-adult interaction
(Day and Sheehan) which can be affected by
the adult/child ratio.

Te

Physical setting and utilization of space
‘(Day and Sheehan) which is related to the
actual size of the center.

3. Parents' preference for professionally train-
ed individuals in administrative positions;
positions from which decisions about the +total
operation of the center and the educational
program are made in keeping with research
which emphasizes the importance of the staff.
Weikart contends that in order to have an ef-
feective preschool the center must have an ef-
fective staff model which provides at least
two major elements: pPlanning and supervision.

4. The parents' perception of the child care
center as a location from which other com-
munity services can be dispersed is in line

with the Children's Bureau's description of
child care.

A complete tabulation of the parental, directors' and teachers'
responses can be found in Appendix D (see TABLES I-VII).

The directors, parents and teaqhers selected workshops and in-
service training as the most desirable form for staff training. They
tended to mention such categories as child development, early child-
hood education, working with exceptional children biculture-bilingual
education, disabilities, art, music, dramatic play, ete. as areas to
be covered in the workshops and in-service programs. Competency based
teacher education would tend to facilitate the needs of the child care
teachers.

Teachers and parents selected lower dollar allotments, $3.75/

week/child, for food costs than did directors $6.25/week/child; yet

all of the groups felt that a quality child care center would provide




two meals and two snacks. All groups list meeting nutritional re-

quirements (food) as the main factor to be included in this price;

the teachers and parents were the only groups to mention the cook's

salary as a condition which should be factored into tﬁis figure.
Perhaps the director's selection of $6.25/week/child approach-

es reality because they make these types of decisions daily. A

licensing consultant from the Department of Social Services located

in Detroit, Michigan quoted the figure of $3.75/week/child as project-

ed cost figure solely for food; this figure was given to the re-

searcher three years ago.

Parents, directors and teachers agreed on the following charac-
teristics of a quality child care center: primary function, funding,
educational goals, factors to be considered when purchasing equip-
ment,'f;ips, qualifications for the center’'s director, teacher, and
teacher’'s assistant; emergency policies and procedures, the number
of meals to be served and the role of the parents.

The parents and teachers agreed on specific areas which can af-
fect the amount and type of adult-zhild interaction:

1. Both groups prefered low child/adult ratios.

(Selected ratios listed in Federal-Interagency
Requirements) . :

2. Decision making process for financial expen-
ditures.

3. Identified the amount of interest and care
displayed by the staff as the most important
aspect of the child care center.

The parents and teachers also agreed on the type of evaluation

procedures to be followed as well as their perception of the child

a0
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care center as an organization which should cooperate with other com-
munity agencies by allowing services to be brought into the center.

The directors preferred a higher adult/child ratio fcr'ﬁﬁg_of
the four groups and indicated no preference for other children, aged
4-5. They identified the educational director as the individual who
should make the financial decisions and listed the staff's qualifica-
tions as the most important aspect of a child care center.

The directors perceived all forms of evaluation as thé best pro-
cedure. They also felt that the child care center should function
both as a referral service and a location where services may be brought
in.

Figure 2 illustrates the Building Blocks of a Quality Child Care

Center as identified by parents, directors and teachers. Figure 3

illustrates the major areas of agreement and disagreement among the

groups.
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The parents and teachers identified aspects which can alfect
the amount and type of child-adult interaction positively; this as-
pect has been identified as a significant variable in determing the
effectiveneés of a program. The amount and type of child-adult in-
teraction, use of physical setting and implementation of a program
are dependent on the abilities of the staff to plan and make deci-
sions (Weikart).qg The staff's abilities can be a function of their
(ualifications, a factor the directors identified as the most impor-
tant characteristic of a quality child care center. These findings
indicate that all groups have identified aspects of a quality child
care which research has identified as instrumental in determining a

nursery school's effectiveness in meeting its established goals.

All groups failed to mention the center's ability to meet the

codes established by the State and Local Fire, Health and Building-
Engineering Departments as a characteristic of a quality chi.d care
center. Perhaps they'accept this as a given fact. The directors

were the only group which mentioned the State's Minimum Rules and Re-

gulations as a guide to be followed in establishing policies and pro-

cedures for the center's treatment of emergencies and health gquestions.

Income ILevel Comparisons

The parental-cocperative and privately owned child care center
(middle income) differed from the Federal and State funded centers

(lower income) in the following areas:

1. Middle income selected child development as a
primary function of the child care center more .
frequently than the lower income group. They

?
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4.

10.

11.

tended to select child development and readi-
ness for school. (See Appendix D). This is
in line with Joeffe's findings.

Aspects of outdoor area.
Funding structure.

Decision making process for financial expen-
ditures.

Degree of emphasis placed on social-emotional
development as the primary educational goals.

Adult/child ratios: M.TI.-L. preferring a
higher adult/child ratio for children aged Y-
5. (State certified centers tend to function
at a higher adult/child ratio than those meet-
ing both Federal and State requirements).

Higher percentage of L.I.-L. parents selected
two years of college as minimal qualifications
for teachers. M.I.-L. preferred a bachelor's
degree in elementary education: early child-
hood education.

L.I.-L. parents selected course work at the
college level as the best method for staff
training. (This finding would be consistent
with their selection for minimal teachers’
qualifications). M.I.-L. parents identified
in-service workshops as the best technique for
teacher improvement.

Difference in preference for annual health ser-
viees to be provided by the center.

A higher percentage of L.I.-L. parents per-
ceived the center's function as that of allow-
ing other community agencies to bring specific
services to the center and thereby reach chil-
dren and parents. (This may be a function of
the parents’' ability to meet the child's basic
needs), -

Difference in funding for food costs; yet this
pattern reflects both groups initial prefer-
ence for the center's tuition being established
on parental fees according to a sliding scale.
(All parents want to pay some portion of their
child's tuition).

95




-

12. Differ in amount to be allocated for food
costs.

13. M.I.-L. parents tended to perceive the child's
response to the center as a determinant of the
« . center's quality; L.I.-L. parents identified
the staff's interest and care as the most sig-
nificant aspect of a child care center.

Table VIII illustrates the similarities and differences between

the two groups.




TABLE VT
COMPRRISEN oOF PRRENTAL

RESPONSES | THE ASPECTS
OF A QUALITY

CHILD CARE
CENTER
Fl‘lmow\{ Function |
Child Dev. ' N 8l Gy
P\\Yg(cq\ Plan+
Outdoor
Equipment 34 29
R::eara.nee g A9
Safety - ;-a 3
I
Pereor . 26 . 31
nze 30 31
Faety Ty 6
Fundin \
?«nmg\ Payment (S.Seale) %5 7/v
Expenditureg (Oecisions) ‘
inadions 43 2/ v
& A 24 40 v
Specific Ed. Goals |
P \‘ o G G\
pg::.-emo.o Dev. Y2 45 v
roapm
Age
Rd&: 73(:\1 \J. RQ.‘\‘\O 7? 6‘/\/‘
zrr ’/7II:;:7. S ?2 § Z_
Ya-5 Y5 68 71
Trips _
Fre quency . o
Tyye - 200, Museum, que,ry. "[q 53
Cenyer Dir. .
Dachelor  Ch.9ev. or Ele.Bu'Beg L{ﬁ L/3
Eclucatrional Dir
Bachelor Ele. B ELE . 56 X4
Min. Teacher Qual.
2yr, College €. Ve, 1R H7 Vv
B*‘-\&\ov Ele.El E¢ E 3‘{- 30
- V7 %e
. Lo TNGONE
H R E }4 S 57 MI:LOEOULEEL Tnaome tEE'\z/EL :
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13 10
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10 /
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Hcaru‘ng 27 R
Vfﬂo:: 13 ag
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Center Type Comparisons

A comparison of responses on the basis of the type of centers
used by the parents indicates that the parents tend to select cen-
ters best meeting their needs similar to the type they are present-
ly using.

The major differences found among the parental responses of par-
ents utilizing the parent-cooperafive, profit-franchised centers and
Federal-State funded centers were:

1. Degree in level of selection of child develop-
ment as primary function for the center.

2. Higher percentage of parents utilizing the Fed-
eral-State funded center identified parental
payments on a sliding scale as the major source
for funding.

3. Degree in level of parental responses identi-
fying social-emotional development as main foe-
us. for educational goals.

4. Procedure identified for grouping childyen.

5. Parents already having social workers at their
center did not identify this professional as a
needed staff member, while one group of parents
not having social workers did.

6. Federal-State center identified course work at
the college level as the best technique for
staff training.

7. Differences exist in characteristics associated
with food:

a. Number of meals to be served.

b. Payment for meals and snacks.

8. Differences regarding the selection of the type
of child care center best meeting their needs.




9. Parents utilizing the parent-cooperative and
Federal-State funded center selected the same
type of infant-toddler care: home center lo-
cated in the neighborhood.

10. Parents using the private-franchised center se-
lected the infant-toddler center as the center
which would best meet their needs.

Table IX illuttrates the differences and siniiarities existing

among the groups.




TABLE IX COMPARISON
OF " PARENTAL RESFONSES
ON THE BASIS OF
CENTERS BEING

USED
AREAS PARENT-COOP, PRIVATE FED =STATE ™
Pri, Functien
Child Devy 84 76 66
Physical Plant
Outdeer
Equipnent 39
Appearance 8
Safety 9
Surfaces 16
Indeer
Size 29
Equiprment 25
Appearance 23
Funding
P‘-r."FeeB(Sll' SCQ) 37
Expenditures (Decisions)
Paro"Ado BOBI‘d 17
Fin, Ad, 3
Cenbinatiens 59
Pri. Ed. Geal "
Sec,~Ene, Dev, 81
Greuping ef Children
Other 38
Age 31
Adult/Child Ratie
23-3 1/5 81
3= 1/5 56
b-s 1/7 52
k-5 1/12 39
- 2%-5 1/5 78
Facters Aff. Eq., Pur,
Age-Ability 1%
Safety 16
Use 28
Sturdiness & Quality 27
Trips (1/me.) 34
Types Zee, NMuB.,... 56

Siaff Qualificatioens
. Cen, Dir, 3+ B.,S8., er B.A,
O ‘ in C'D' er Elo Ed'! ECE 39
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TABLE IX CONTINUED

AREAS PARENT=COOP, PRIVATE FED .«STATE
Eé. Dir.: Bacheler
El. E&,sECE 39 74 58
¥in, Tea. Qual,
2 yr. Child Dev, 25 39 50
Bacheler El., Ed,.:ECE 40 31 29
Additienal Staff (Nurse) 10 17 i5
Child Psych. 18 2 -
Secial Werker 8 . - : -
Coek & Janiter 6 15 7
Staff Training
Werkeheps-Inservice 57 Ls 20
Ceurse Werk at Cellege £ 9 L7
Emnergency-Health-Feed
Pel.s En, Ferss en File 51 67 67
Pre.: Specifie Plan 58 64 67
Annual Health Services Pro.
Dental, Physical, Visien 13 19 23
Dentsal, Visien, Hearing 23 22 ‘18
( | :
Center Ceep. Other Agencies
Lec,: Ser, Brought In Ls 58 69
Food (2reals- 2 Sn,/day) 3 19 84
1 Meal-2 Sn,/day 69 L8 - 8
Par, Rele(Coeperative) 30 31 | 36
Eveulation(Cenmbinatiens) 41 . 38 31
Mest Imp. Aspect
Interest & Care of Staff 22 . 5 31
Child's Respense . - ‘ Lg - -
Center Best Meeting Par. N. :
Nonprefit Commuirity Cen; 10 14 67
Nenprefit Pri. Owned 5 27 -
ParentwCecoperative 55 11 17
' Infant-Teddler Center
Hene Care Cen, In Nei, 51 21 42
Infant-Teddler Cen, 3 29 8
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SUMMARY AND CONCLUSIONS

Restatement of Problem

The major problem dealt with in this study was the lack of a pre-
cise definition for the concept quality child care center. The pur-
pose of this study was to identify the specific characteristics of a

qﬁality child care center.

Description of Procedures

The procedure utilized in identifying the characteristics of a
guality child care center was the survey method. A questionnaire was
developed by the researcher in conjunction with her educational advi-
ser and a representative from the State of Colorado's Department of
Social Services. The questionnaire contained open-ended, selectio:
and rank in order of importance type questions.

A random éelection of directors of child care centers and pre-
schools located in Denver.was accomplished by selecting every third
center listed in the register of child care centers, published by the
Department of Social Services.

The parental sample population was identified by a representative
from the Department of Social Services working in the field of Family
and Child Care Services. The sample represents a racial, ethnic and
economic cross-section of Denver. The bParents were all using some
type of preschool/child care service.

The teachers who participated in the survey were employed at the
four centers participating in the study.

The questionnaires were distributed and collected over a three-

G3
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month period: February 12 through May 2, 1975. The data was not
tgbulated and interprcted until all of the completed questionnaires
were returned. Raw percentage scores were tabulated for each group;
no statisticél treatment was utilized to determine significant dif-
ferences and levels of significant differences.

Comparisons were made among the large groups: parents, direc-
tors and teachers; types of centers surveyed: parent-cooperative,
private-franchise and Federal-State funded center; and between the

different income levels: middle and low.

Major Findingcs

The major findings derived from this study are:

1. Parents and teachers tend to select and rank
similar areas as being characteristics of a
quality child care center.

2. No difference exists between the racial, eth-
nic and economic levels represented by the
parents when selecting the qualifications for
the director and educational director of a
child care center.

3. The parents selected parental payment on the
basis of a sliding scale as the main source
for funding the center.

4. All parental groups wanted to pay some portion
of their child's® tuition.

5. All groups tended to identify characteristics
of a quality child care center similar, if not
the same, as those wentioned by experts in ear-
ly childhood education, child development and
social services.

6. All groups perceived the child care center as
a location where other community services can
be brought and dispersed. .




7. All groups identified child development as the
primary function of the child care center.

8. Parents and teachers identified the adult/child
ratios presently listed in the existing Federal
Interacency Requirements as a characteristic of
a quality child care center.

9. Parents and teachers perceived the amount of in-
terest and care displayed by the staff as the
most important characteristic of a quality child
care center; directors selected the qualifica-
tions of the staff as the most important aspect
of a quality child care center. (Both findings
are in keeping with prior research dealing with
the importance of the staff in complementing
and maintaining an effective preschool program) .

10. Parental preference for funding of the center on
the basis of a sliding scale based on the par-
ents'! incomes and funding of food costs through
the use of Federal-State subsidy increased as in-
come level decreased.

11. Aspects identified as characteristics of a qual-
ity child care center by all groups tended to re-
semble the type of center they were presently us-
ing or employed at.

Conclusions

The following conclusions are derived from the research findings
illustrated in this study:

1. Parents, teachers and directors can identify spe-
cific aspects of a child care center as being
characteristics of a quality center.

2.. Parents, teachers, and directors can agree on
many of the main areas associated with the or-
ganization, implementation and operation of a
quality child care program.

3. A definition of quality child care can be arrived

at by tapping the ideas of people using and in-

volved in providing child care services.

4. Definite lack of descriptive research dealing
with the concept of quality child care.

GH
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5. Parental preferences for funding of the center
according to a sliding scale and the utiliza-
tion of Federal-State and parental. fees in or-
der to cover food costs strongly indicates that
parents do see the need for some type of Feder-
al involvement and funding for child care pro-
grams.

6. No one perceived child care as a threat to the
family unit, a position taken by former Presi-
dent Nixon when he vetoed the Comprehensive
Child Care Bill in 1971.

Recommendations for Further Investigation

In light of the fact that the Federal government is considering

altering the existing Federal Interagency Requirements for Child Care

Centers, the possible passage of the Bradeﬁas—Mondale Bill, and the
findings derived from this study, the following recommendations are

being made:

1. Need for more research of this nature to deter-
mine if the same or similar characteristics will
be identified by other individuals.

2. Need to select and establish specific National
qualifications for the directors, educational
directors and teachers working in child care
centers.

3. Need to implement this type of research before
new rules and regulations: for child care centers
are written at the state level instead of hold-
ing public hearings after the legal document
has been drawn up.

4. Need for more sophisticated and longitudinal re-
search in the area of child care.

5. Need to validate or disprove the findings of this
study. )

6. Possible use of these findings as providing stu-
dents in the field of child development and early
childhood education with a working modél of a
quality child care center as defined by parents;
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teachers and directors.

7. Exploration of the theory that the degree of
a child care center's quality is directly re-
lated to or determined by the level of con-
sensus existing among the parents, directors
and teachers.
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25 countries, with a stratification of fecility interviews as follows: W\. % Q N Q\\ m\J\ \Wlw
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Day Care Canter 45 _ 7

66 Y

: A directed opan discussion technique was ussd in place of a structurcd gusslonnaire. o
H . . m

This allowed inspectors ard fecility oparators to concantrata op whet they coviiiored to ba o
the most important problems or delays in the total licanzing process, both stato end 1acal, .
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SUNMARY OF FINDINGS, CONCLUSIONS, AND RECCAMENDATIONS 11 )
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FINDINGS
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1. There are three Bmmoq types of day cara facilities licensed in the United Stctes.

N

T

Family Day Care Home -- a category in 48 state regulations

Group Day Care Homes -- a category in 9 state regulations

\'g R*’@ula+

Day Care Centers -- & category in 50 state regulations

Thess three categorios are not similarly defined from state to state.
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Chifd Csre Bulistin No. 2, Subject: Feasibility Regort And D=im OF An o=t 5oty :

Gt Pay Cora containg the Federal Interagsncy Day Cora“FHogquiramants v g 2 tiia
thiea catagories.

Rules

Child éare  (Centers
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2. State licensing of family day care homas is not mandatery in 11 staics end Coerzia,
which has regulations, but does not licensa family day care homes,_Lictising of
luntary in Mississippi, and the center licensing regulation has beon ovoriumed by couot -
action in Idaho.
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3. In a few states requiring licenscs, there are largs gaps in coveraga wheio licansing is not
mandatory for ali cities and counties.
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4. Requirements for family day care homes sra less stringant and comprehonsive $0:
requiremants for day care centers. This is true for the zoning, fire safety, and Luilding ctla
requirements of local governments, as well as the physical facility snd progroas reguirenomis
i : of the state agency.

Ladia e ;

-7
/’?
o

’

. 5. The day care licensing regulations of 60 per cent of the states conizin gicvisicns {or
. infant care in day care centers when special requiremants are met. Thrce of six $iu10s5 V3 00
in tha foilow-up survey had state requirements for infant cara. Howevar, in Viigi
were no centers with infants in care, in California infant care in canters was race and
discouraged by the licensing agency, and in Colorado, the space requiremants cre doubled
. when infants are in care. N

A b L, wQ‘*‘ &

] 6. Except for the state licansing regulations, day care facilitics ara not usually specifically
defined or classified in state or local regulations applied to day care facilities by inspactors.
w Zoning, fire safety, health, and buil ing code requirements are usuaily not coordinated with
state day care licensing regulations.

7. Inspectors outside the licensing agency often do not hava guidelines for epplication of the
7} regulations to day care facilities.

e

A 8. Local regulations for fire safety, health, and buiiding usually increaze in strinzoncy &s the

%& population density increases. Both the number of separats regulctions 0 b2 met ¢ 42

3 ST . . . . iy
] A\. \Mv—\m‘%ﬁ_nmzo: of their requirements are highest in urban metropoliton aseas. A

9. In most cases, applicants do not consider requirements unrealistic, but th2 cost of
mezting the requirements is often inhibitory.

Procaduras .

g

10. The licensing authority in most states (84%) is the depariment of waiara or its
equivalent.

o 11. Typically, day care centers aro licensed by the stato welfare departments, und day cars
homes by local county welfare departments.

2. The department of welfare relies on other state agencias, principally the office of the
] . fire marshal and the department of health, sanitation, and iire safety.

s ~\ .
E H / Ec \%/13. The actual inspections of day care facilitics and conssquent reports are usually made by
A x city and country egency staff without reimbursement from the state.

A
Wl

¢ /\3. Although threr are many similarities, no two states, cities, or countics follow the soma
specific procedures or interpret regulations in tha same way.

i

15. Approximately 15 to 20 major work tasks are required of an applicant in tha licensing
: process, assuming that all regulations are met on the initial attempt cnd that second wnd
p ) third inspections &re not necessery. When the *~-ks of government officials ore inciuded, the
, total number of tasks in a typical licensing p. _ .ss approximates 50 to 75. If reinsnections
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aro reguired, or other licensing problems occur, in excess of 100 tasks may nesd to be
perfarmed by the applicant and a variety of sgencies st different levels of government,

~—
w 16. The createst problern of coorcination cited by the stata licensing authorities were in

~nl®

sating with the state fire marshal, the local fire marshels, the local health officers, and the
stata bealth officers -- in thot oqnm_..w

17. Thirty-saven state liconsing authorities plan major revisions in thair regulations during
the naxt two years.

Foints of Dolas

18. Aoﬁm«a in the licensing process attributed to government offices by state licensing
eyencies and the epproximato average number of days’ delay are as follows:

Dclays attributed to; Licensing Agsncy

Fira Insgaction 65 days '
Senitation Inspaction 36 days

Heaith inspection 35 days

Zoning 60 days

. Theso dslays can ba cumu'ative.

AV_N ﬂo.-.« 12 most {requant rcasons given by the state for denying licensas to initial licenss

:y\ X

) sizle adminisirative procedures, re-organize local staff, and develop mora written state

LA
A1
M -

T2
8y zhicants wora that e cpplicants lacked qualified staff, failed to comply with fire codes, or
had uncarrectadle building <._o_mﬁo=mu g\r\ § §.§ §&

20. Persons wio had initiated the licensing process over 12 months ago, but had not
complated the process were esked why they had not done so. Forty-eight percent said they had
cncouniered problems mesting regulations; others gava business reasons {38%) and personal
reasois (14%). Applicants ssid the most difficult regulations to mest waere the physical
structure requirements for the day care fecility and the fire safety apparatus required for an
cperating facilivy.
N~

md.,c;.:m state licensing sgencies indicated that the best ways of speeding up the licensing
procass, without loss of effective program control, are to increase the licensing staff, improve

requirements, codes and guidelines specifically designed for day nw&

1. There is a tendency for states to include too much detail in statutes authorizing
ceuistion of day care {zcilities.

2. A sicnderdiccs method of clessification of day csre homes and day care centers is

necced. At presznt, the tiirce generally accepted classifications are family day care homes,
- . — . . . . o e

group day care hemes, and day care centers whi liffer widely in definition from state to

. . . . cre L ]
state,-making meaning?ul comparisons between sta.cs difficult,
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3. The zpplicants survoyed soldom had adoguate informotion ccrcorn eroli
\//_y i requirements during the pre application stags. Few licansing workers :,L i
n gpplicant of spacific local zoning and building rcquiremonis. Corly knc...
o 3

gpplicant of ail the requirements, both state and laczl, for cbigining a day co.2ve
oxpadite the licensing process by eliminating costly faisz 2o and Wil oo
corrected later. There is a need for a standard format for piTisnieion OF TE32 o s s
potential epplicants.

. State and local egoncy standards for day care licensing hicva bacn dovelopad by ¢iiicrent
eople under different circumstances for differemt ressons, end very cilzn wainout
. ./ c\@\ consideration of parallel or conflicting requiremiznis of othar egoncies. This gizcorzal
,3 @ epproach, so often usad in the past, ig simply too insificiznt and costly to nu towld to
e/? /.@ continue uncheciced. In most cesas, it is tha appliccnt vy must spend tha timacd oy e
@? cast of assembling 8 comprehensible view of tho divor it regulicraznis hamust avct. Tha
applicant must resolva the cpnflicting requirements to tao eoreoment of oYl asoncics reglining

compliance with their rules.

od

5. Some requirements are unrealistically stringent, Local rcaquiremants corzil=od ovor-

stringant by operators of day care fucilities result more from Cofoult thion © 2_a; hose
] reguirements often occur when all day care homes and/or cantors ore ciassad ol ooy
with a group of other uses with higher risk factors resuiting in a ncod dor [0 00 cL oy
standards than are necessary for day cave facilitics. Rany of tha reu: ;Z..:;.u cosnsred I~
13 , 14 unreasonable by operstors of day care facilities could Lo cicrscd ¥ fccal ¢.licls o
progperly approached and provided with the information ncedsd 10 improed €.2 oz

requirements.

w
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6. It would appaar that several aspects of tha day care licensing adiministrative pooccdaias
will saverely inhibit Bu_n expansion of national day care programs. The major factors eppoar
4 to ba:

TR RN
A

g ; . Existing standards are not interpreted uniformly from ona yesr to the nost snd from
one geographic area to the next dua to staff tumover and incdaguate traning prozrams.

n
[

' b. Central control of the speod of licensing is weakancd by the foyers of local zoning,
E : building, etc., requirements, which ere out of the juricdicticn of tha scnuing coziey, end
. w by reliance on the coopsration of inspecting sgencics which give low priority to day cara
' inspactions. :

¢ & : 7. Some inspectors tend to apply different criteria for evaluating facitity and pregran for
white minority day car. centers.

L fantn

; \ 8. On the basis of statements by the licensing sgoncios in all six states visitod in tha
. k ] follow-up survey, a major concern of all licensing e33i.cics is tha lack of strony leal teofh
Ly ) thay need to revoke the license of a “bad"" day care fecility and keap tha {ecility clozad

v
»
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9. The types of day care now e " ded in state day care statutcs and reulations ranza from
. cara provided to a chiid by a rala...4 to facilities operated by ao.a. nmont mw mum:nau in some
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RECOMMENDATIONS

1. To ensura cooperation and coordination of tha day care licensing functions of thasr,
licensing agency and “other” state and local sgencics invelvad in evalustin JUos caia
facilities, the state statute authorizing day care liccnsing should provica for 012 o0 .
ment of either a parmanent or ed hoc committee to review and coordin_: Cayeirdio nirg
regulations and procedures. The committos should includs reprezzntazion f.om oil Gizconta
agencies which assist the licansing authority end should ba required paricaizilly to urdaie
and improve tha regulations and licensing process.

Annual coordinative meatings betwsen the state licensing c;=ncy end cistinysiylecoineils
should be required in all instances, including those statas where Weowingy eonsy stulfcre
assigned to accomplish liaison betwean the licensing egancy and state snd lacal inssceting
agencies. :

w.msﬁongga _wnmm_mzo:m:o:_n m?c”:omnmnm _mna:mm:mnmnnn,\mamncﬂm authority to
deny or revoke licenses and to initiate action in the cours 853inst those facilities which
continue to operate after their licenses have bean denied or revoked.

3. Performance standards which allow for altarnatives in meating requirements sheu'd bo
used where possible in both state and local regulations to allew the gresiast flex
licensing workers and inspectors in evaluating a day care facility for licensing.

4. Written guidelines or manuals of interpretatien should ba davclopod Tor use by inspoeters
in applying spacific state and local codes to day care. The cuinzlincs end rcnus’s sholid ba
developed by the state or local insgecting egency in concort with the stata lic:nsing cooney
and should consider incorporation of national maodals.

H

5. Workshops for all state and local inspectors of day care focilitios siicuid Le given at
regular intervals to train, compare procedures, and avolutod tha preizat sysiem, Training
programs could ba conducted by the Office of Child Development to train a cod. ¢ 1o ctate
trainers in keeping with manuals and matarials preparad by the Ofico of Child Developmant
that would assure soms degree of uniformity in coordination batwean ajencios, reduciag
duplication and conflict.

8. Provisions for use of modular units for day care facilities saculd be incivded in the
industrialized building unit {factory-built housing) laws of the states which presontly hava
such legislation in force. The- stata. licensing agency chould sdvocata poacze of an
industrialized building unit law providing for day care us3 in thosa $t0tes whieh do not yat
have such legislation.

7. For eech_type of day care facility, sets of materiais should b2 prepared for potantial day
care applicants containing state regulations, a copy of alf forms usad by inspsciors, and a list
of steps the applicant needs to follow to completa the licensing procass.

8. Licensing specialist positions should be created within the licensing e3:ncy to provida
sgency expertisg in the health snd sanitation and fire safety and building codes oo of
day care licensing. This could be accompiished in diffsrent ways. In one ¢..o0.oh, a
licensing specialist trained in chiid development would recommend prograra corsuliaiion
where needed, but his primary job v 1 be to license the physical facilities to house a day
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cara program meeting minimum state standards. He would bo famiticr with cil loou! cola
requirements that must be met by a day care facility in order to obtoin a bicanss, | 3
be trained to hslp &pplicants through the maze of local building, zering, b
etc., requirements, arrangs for team Inspactions to climingla conll
by inspectors, and otherwise speed up licensing precedure. Tisalicenrirgemial ter iy
reinspect for facility correction of minor deficicncies notcd in focitlity inizotdnas Uy cuier
&gancios, lleviating tha need for reinspaction by locai ingzzcters.

Arnother approach would be to establish speeitic highor I2val fiva end cafsty end -5y 3
sanitation liaison positions within tha stata liconsing 6ocncy. Thed s ocoing wou'd
coordinate the physical facility inspection aspocts of licensing for o day core fooling;
licensed by the state. .

in both approaches, interagency agreaments should be drawn up providing for reimbursa-
ment by the licensing agancy for day care facility inspaction costs.

T R

9. Consideration should be given to extending the pariod of licensa for all day care facilitios
to two ycars, assuming some systematic monitoring on at lesst sn annual basi; be-
accompliched.by the appropriste inspecting agoncies.

10. The “registration” of family day care homes should be studiad to determine whethior

this would speed the supply of day care facilities without loss of cencern or protection for
the child in care. :

11. Uniform definitions and madels for treatment of day care homes and day c2-2 consors
should ba developed and incorporated into nationally usad mods) building ard fra saicty
codes to eliminate the disparity between thesa national codss in Gie ~lassiiication oad
resultant structural and squipment requirements.

12. State licensing agencies and the Office of Child Developmant should develop an
information program to educate local officisls and the ganaral public on {hs advaniagas o
desirability of licensed day care facilities over unlicensed facilities.

13. The pravailing viewpoint of the states is that the stancards need to be reviewed ard
changed. In gl tikelihood, the changss presently anticipated by the states will resuit in some
slight localized improvements, but the basic problems will remain. Further, there is no
national “State Licensing Association’ to serve as a forum for excnanga of information and
coordinated development of procedures among the states. it, therefore, wou'd scem
imperative that the Federal Government tske a leadership position aend prepcre rropooad
mode! day care standards and administrative procedures for the statcs to considor curing s
critical period of change, and encourage formation of a national sssociction of liccnoing
personnel.
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DAY CARE CENTER

FAMILY

DAY CAEE HOMe

. DIRECTOR TEACHER OPINNTC
ALABANMA + HS P3
ALASKA H3 NS {3}
ARIZONA® NS NS K3
ARKANSAS HS NS {r.3
CALIFORNIA + + 3
COLORADO + HS NS
COMNNECTICUT + HS K3
DELAWARE + + {rS)
FLORIDA NS NS N3
GEORGIA HS HS R3
HAWAL + + ('8
IDAHG® " NS NS NS
ILLINOIS + + N3
INDIAA + + NS
IOWA + + S
MANSAS + NS .3
KENTUCKY NS NS t'S
LOWICIANA® NS KNS N3
MAINE + HS {N3)
MARYLAND NS NS 43
MACSACHUSETTS® + + \\\ N3
MICHIGAN + + < f3
MIRNESOTA NS NS N3
RASSIESIPPI® °* + + N3
VICSOURL + N3 NS)
RONTANA NS NS NS
NEBRASKA + + . PR
NCVADA® + ‘NS N/AP
NEW. HAMPSHIRE HS HS K3
NEW JEHSEY?® + + N/AP
REWRZIUCO NS NS N3
NEW YORIK NS N3 N3
NORTH CAROLINA® NS N3 (W)
NONTH DAKOTA HS N3 {nN3)
oo" + HS N3
OKLAHOMA HS HS K3
OREGON® NS NS N/AP
PENNSYLVANIA + + NS
RI0DZ ISLAND + + NS
SOUTH CAROLINA NS NS {Ns)
SOUTH DAKOTA + + NS
TENNESSEE + + NS
TEXAS HS NS NS K
UTAH NS NS NS
VERMONT NS K3 (N3)
VIRGINIA + 'HS NS
WASHINGTON + NS NS
WEST VIRGINIA® HS NS NS
WISCONSIN® + + N/AP
WYOMING + + NS
DISTRICT OF COLUMBIA NS NS NS
+ Soma college or equivalant exparioncs

HS High echool
NS  Not gpscified
N/AP not epplicebls

* o mandatory licensing requircmant for family day core homas

No liconsing law for homas
( ) Aiso a requirement for group day cars ! omss

**  No mandatory licanzing roquirement for day cere contars
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FEDERAL INTERAGENCY -
DAY CARE REQUIREMENTS

9000000000000 00001"2000000000000000000000000000000000

INTRODUCTION

The legislative mandates of the Economic Opportunity Amendi.ents
of 1967 require that the Secretary of Health, Education, and Welfare and
the Director of the Office of Economic Opportunity coordinate programs
under their jurisdictions which providepdaxﬁgaxg_gg_ga_gg_gptain, if pos-

--8ible, a—commen-set of program Standards and regulations and to €stab-

lish mechanisms for coordination at State and local levels. The Sccretary
of Labor has joined with the Director of the Office of Economic Opportu-
nity and the Secretary of Health, Education, and Welfare in approving
these Standards. Accordingly, this document sets forth Federal Intcr-
a2gency.Requirements which day care programs must meet if they are
receiving~funds\ggger any of the following programs:

Title IV of the Social Security Act
Part A--Aid to Families With Dependent Children
Part B--Child Welfare Services

Title I of the Econémic Opportunity Act--Youtk Programs

Title II of the Economic Opportunity Act-~-Urban and Rural
Community Action Programs

Title III of the Economic Opportunity Act
Part B--Assistancce flor Migrant, ond other Scasonally
Employcd, Farmworkers and Their bamslics (These Federai
Interagency Requircments will not apply in full Lo
migrant programs until July 1, 1969.)

Title V of the Economic Opportunity Act

Part B--Day Carc Projects

a1
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Manpower Development and Training Act

ticle L ot cne niementary and Scounddry pducation Act
(Programs funded under this title may be subject to these
Requirements at the discretion of the State_and local

education dgcncies administering these funds, )
~ e T e ——— L JER = .-

These Requirements will be supplementied by a series of Federal Inter-
agency Recommendations which are not mandatory but represent highly
desirable objectives. The Requirements and Recommendations taken
together constitute the Federal Interagency Day Care Standards.

As a condition for Federal funding, agencies administering day
cdre programs must assure that the Requirements are met in all facilities
which the agencies establish, operate, or utilize with Federal support.
sIE a facility does not provide all of the required services, the adminis-

tering agency must assure that those that are lacking are otherwise
provided. \

Administering agencies must develop specific requirements and
procedures.within the framewg;k,of_the,Eederal~lnggffg¢pcy-Reguirements
and Recommendations to maintain, extend, and improve their day care ser- .
vices. Additional standards developed locally may be higher than the '
Federal Requirements and must be at least equal to those required for
licensing or approval as meeting the standards established for such v ‘
licensing. Under no circumstances, may they be lower. It is the intent ° ) L

of the Federal-Government to raise and never to lower the 'level of day
— . . -
tare services in any State,

e T e —
—_ ———
S . - - .

The Interagency RCquffeméﬁts will be utilized by Federal agencies
in the evaluation of operating programs.

Application of Requirements

These Requirements cover all day care programs and facilities
utilized by the administering agencies which reccive Federal funds,
whether these facilities are operated directly by the administering agen-
cies or whether contvacted to otier_agencics,
must alsd be licedstd™or*meet the standard
the State. Day care may be provided:

Such programs and facilities
s of licensing applicable in

In a day care facility operated by the administering agency.

In a day care facility operated Ly o public, voluntary, or
proprictary organization which enters into a contract to
aceept children from the admimistering agoacy and to provide
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. APPLICATION ANDACERTFIFICATION OF DAY CARE CENTERS
(In regard to cempliance with federal interagency day care requirements)
State of Michigan
Department of Social Services

INSTRUCTIONS:

This application form to be completed and signed by operator, president, or chairman ond returned o your day care consultant for approval. (For
any program funded in whole or in part, directly or indirectly, under: Title IV of the Social Security Act; Title I, 11, lll, V of the Economic Oppor-
tunity Act; or Title | of the Manpower Development and Training Act.)

NAME OF CENTER

ATTACH PLANS FOR:

ADDRESS OF CENTER (Number, Street, City, & Zip Code)
1. Equipment replacement (Item 9)

COUNTY TELEFHONE NO. 2. Health and nutrition (Items 13-20 incl.)
3. Staff training (Item 21)
4. Career progression (ltem 22)
ADDRESS OF OPERATOR
5. Policy advisory committee {Item 24)
(More than 40 children)
OPERATOR'S TELEPHONE NO. HOURS OF OPERATION 6. Personnel palicies (ltem 26)

-_——
PV
—_——

A. GROUPING OF CHILDREN (Space provided for checking or comment by the operato:, president, or chairman. [f more
" space is required, insert additional sheets)

(1) 22 through 3 year olds: Number of Number children Number of Number of
groups — in grovp — paid adults—— volunteers
(No more than 15 in one group, with one adult and sufficient assistants so that ratio is one adult to five children.)

(2) 4 through 5 year olds: Number of Number children Number of Number of
groups — ingroup—_____ paid adults——_ volunteers
(No more than 20 in one group, with one adult and sufficient assistants so that ratio is one adult to seven children.)

(3) Mixed age groups 2'2 Number of Number children Number of Number of
through 5 year olds: groups— in group——_____ paid adults — volunteers
(No more than 15 in a group, with one adult and sufficient assistants so that ratio is one adult to five children.)

(4) 6 through 14 year olds: Number of Number children Number of Number of

(Other than normal school hours)  groups ingroup paid adults ______ volunteers

(No more than 25 in a group, with one adult and sufficient assistants so that ratio is one adult to each ten children.)
See Section |, Federal Interagency Day Care Requirements, September 1968.

COMMENTS:

8. ENVIRONMENTAL NEEDS

(5) The day care center is convenient to the home or work site of parents. ] Yes 1 No
(See Section ll-A, 2b, page 8)

COMMENTS:

ERICT
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(6) The center provides equal opportunities for people of all racial, cultural, and economic groups including compliance

with Title VI of the Civil Rights Act of 1964. (See Section II-A, pages 7-8) ] Yes {7 No

»

COMMENTS:

(7) The center meets the requirements as provided within the licensing standards for health and fire safety. (See

Section |I-B, page 8) ] Yes ] Mo

COMMENTS:

(8) Day care center meets space and equipment requirements established by Department of Social Services in “*Nursery
Schools and Day Care Centers,”’ Section V, Informational Pamphlet 8, pages 6-7, Rules 8, 9, 10. (See Section

[1-C, page 9, and Section lil-4, page 10) ] Yes ] No
COMMENTS:
(9) The cenier has an established plan for adding to and replacing equipment. " [ Yes ] No

Attach plan.

COMMENTS:

EDUCATIONAL *ERVICES

“0) The educctional activities are under the supervision and direction of a staff member trained or experienced in child

growth and development. (See Section Il1-2, page 9) ] Yes - [ No

COMMENTS!

84
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*
. (11) The daily activities for each child are designed to develop a positive self image and to enhance his social,
cognitive, and communication skills. (See Section Il1-5, page 10) (] Yes (] Ne

r

COMMENTS:

D. SOCIAL SERVICES

(12) (a) The center has received a copy of the Michigan Department of Social Services summary statement regarding the
purchase of day care service. (See Section 1V, page 10) (] Yes [ No

(b) The center is aware of and uses, when required, social services which are available through the county
department of social services for those children funded by the Department. ] Yes (] Ne

COMMENTS:

E. HEALTH AND NUTRITION SERVICES

(13) There is a physician supervising the health and safety needs of the children. (See Section V-1, page 11)

(] Yes ] No
IF YES, NAME OF PHYSICIAN [ADDRESS TELEPHONE
COMMENTS:

(14) The day care center is providing for entrance and periodic medical and dental examinations. (See Section V-2,

page 11) (] Yes (] No

COMMENTS:

(15) Arrangements have been made for medical and dental care and other health-related treatment including
immunizations for each child. (See Section V-3 & 5, page 11) (] Yes (] No

COMMENTS:

85
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(]f?) The day care center provides a daily evaluation of each child for indications of illness. (See Section V-4, page 12)' .

1 Yes

(] No

COMMENTS:

(17) The day care center has developed an emergency medical plan. (See Section V-6, page 12)

(] Yes

(] No

COMMENTS:

(18) The day care center provides adequate and nutritious meals and snacks through the consultation of a qualified
nutritionist or food specialist. (See Section V-7, page 12)

(] Yes

[:]No

Attach_sample menu for week.

IF YES, NAME

ADDRESS

TELEPHONE

COMMENTS:

(19) Al staff members have periodic assessments of #* 2ir puysicui and mental competence. (See Section V-9, page 13)

(] Yes

] No

COMMENTS:

(20) Adequate health records are kept on staff and children. (See Section V-10, page 13)

{3 Yes

] No

COMMENTS:

86
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l'\'1’ TRAINING OF STAFF

’ (21) The day ca:e center provides for the orientation and continued inservice training and supervision of all staff - profes.
sionals, nonprofessionals, and volunteers - in general program goals as well as specific program areas, i.e.,
nutrition, health, child growth and development, including the meaning of supplementary care to the child, educational
guidance and remedial techniques, and the relationship of the community to the child. (See Section Vl-1, page 13)

(] Yes (] No
Attach plan.

COMMENTS:

(22) The day care center provides career progression opportunities which include job upgrading a..d work-related training

and education for all the n .-~professional staff. (See Section VI-3, page 14) (] Yes (] No
Attach plan.

COMMENTS:

G. PARENT INVOLVEMENT

(23) The center offers opportunities for parents to be involved in the program and to observe their children in the center.

(See Section VIl-1 & 2, page 14) ] Yes 1 No

COMMENTS:

|

|

| (24) The day care center having more than 40 children has a policy advisory committee consisting of at least 50% parents
| or parent representation, making meaningful decisions as outlined in Section V1.3, page 14. [] Yes (] No

Attach plan.

COMMENTS:

H. ADMINISTRATION AND COORDINATION

(25) Day care center has developed written personnel policies. (See Section Vlll-1, page 15) (] Yes (] No

COMMENTS:

Q 3'37
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(26) The methods of recruiting and selecting personnel insure equal opportunity for all interested persons to file an .
application and have it considered within reasonable criteria. (See Section VIII-A, 28 4, pages 15-16) [ | Yes ] ‘
Attach plan. . :

COMMENTS:

(27) The day care center has developed and made public policies and procedures governing program services, intake,

financing, and community relations. (See Section VIII-A.5, page 16) (] Yes 1 No
COMMENTS:
List your daily rate charged to the general public. $

NOTE: The rate for state/federally-supported children cannot be higher than for privately-supported children in the
same center.

Application is hereby mcde for certification of compliance with federal interagency day care requirements.

Operator

As President, | hereby certify and pledge to implement the plans outlined in the application.
Chairman

SIGNATURE TITLE DATE

TO BE COMPLETED BY DAY CARE CONSULTANT

[} Recommended for certification. (] For recertification. [ ] Not recommended for certification at this time.
Indicate requirements nc’ met, by item numbers:

.Day Care-Consultant (Date)
QO Department of Social Services a8

. ERIC ,
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whose tuition is supported by tedenil Cunda . do nol aet staff ing ratwos fou
children under the age of 3 in conterg.

The Law cestablishing the new proguan aveporixzed cbe scereiiry of HRW to

issue stadfing ratios for tlose chilurun. The lssuce consed eangroversy i
the dav care community. The Child Gelfare Loanue of Awerlon et e i
for vvery two children under 3 nnJ the American Acadeny of Podiasiic: a patio

of 1 to 4, B -

The proposed regulations, which also spell cut requirerais Yor state
plaus, f{ederal participatiovn, purchase of service and Al Shrattee oxpenses,
Cave most proyram operation and control up to the states,  The regulations
closely follow the law enacted iy Conpress Late last year ervablivhiiag the

new program.

Tuis ceaformity to the law and the brierings Hilv officials lave been heold-
ing wirh nembers of Coungress indicate that HLW wants to aveid another dispute
witn Congress over the social services progran.

In 1973, HEV igsued regulations for the current services program. Critics
called the rules "repressive" and said they vould curtalil eligibility and ser-
vices. Following widespread criticism of the proposed rules, Congress sus-
pended them and rewrota the social servicas program. The dispute between HEW
and Jongress lasted ncarly two yzars, during which time federal funding was
uncertain becausz of the confusion surroun uwling the program.
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3 3 (=] b
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‘ ments for children ucder age 3,
|
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09/21/73

{ William G. Milliken, Governor
DEPARTMENT OF SOCIAL SERVICES

300 S. CAPITOL AVE., LANSING, MICHIGAN 48926
R. BERNARD HOUSTON, Directar

PIONEER PRE SCHOOL DAY CARE INC
15501 v 7 MILE

DETROIT MI 48235 ' CAB2519

Recertification effective 10-12-73 for
25 chn. 2% - 6. Rate $5.20

RE: NOTICE OF FEDERAL INTERAGENCY STATUS
PIONEER PRESCHOOL DAY CARE INC |

" . I1S LISTED AS A CERTIFIED CENTER WITH RESPECT TO THE FEDERAL INTERAGENCY DAY |
 CARE STANDARDS, |

PAYMENTS FOR CARE MAY THEREFDRE BE PROVIDED YO ELIGIBLE CHILDREN BY THE
MICHIGAN DEPARTMENT OF SOCIAL SERVICES AT THE CHARGE AGREED UPON WITH THE
CLIENT, HOWEVER, CHARGES MAY NOT EXCEED THE MAXIMUMS STATED BELOW FCR THE
TYPE OF CENTERs NUR MAY THEY EXCEED THE RATE CHARGED THE GENERAL PUBLIC,

CERTIFIED = DAY CARE CENTERS AND MURSFRY STHUOLS MEETING ALL
X FEDERAL INTERAGENCY DAY CARE REQUIREMENTS ARE
LISTED AS CERTIFIED CENTERS AND MAY BE REIMBURSED
UP TO $5.70 PER DAY FOR FIVE DR MMORE HOURS OF CARE
AND UP TO $2.85 FOR LESS THAN FIVE HDURS, :

LIMNITED = CERTAIMN CENTERS IN DPERATION PRIOR TO JANUARY 1, 1969,
AND MEETIMNG ALL FEDEKAL IMTERAGEMNCY STANDARDS [THER
THAN THE STAFFINMG RATIQ ARE LISTED 4S LIMITED CENTERS
AL-D 1M4Y BE REIMRUKSED UP TO $£4,50 PER DAY FOR FIVE OR
MORE HOURS OF CLRE AND UP TO $2,25 FOR LESS THAMN FIVE
HCJPS, :

W A1VERETD = A LICFHSED CENTER +HI1CH ACCTERTS LESS THAN 15% OF THEIR
PRESEMT DR ANTICIPATERN EMPTILLMEMT I STATFE PAID CHILDe
REts MAY PECEIVL, JrCit LPPLICATIONS A JAIVER O FEQTRAL
INTERAGENCY STAYDAANS, THFESE ARE LISTED AS “ATVERDD
CEHTERS ALD BAY AL REIBURSED UP TU %4,50 PLK LAY §0R
FIVE OR MORE HOURS OF CARE AND UF. T $2.25 FUR LESS
THEN FIVE HOURS, :

ANY CONTEUPLATED CHAMGES 1M THE CENTFR GPERATINN WHICH COULD AFFRLT
COMPLIANCE wlTh THE AziVE STATUS SHUNLD RE REPNATED TJ LICELSTING
COMSULTAST 11 ALVANCE SO THAT THEY MY BE REVIFLID PRIGR 1D THE CHALSE,

) )
o MICHIGAN DFPARTHMENT NF SOCIAL SERVICFS N2
ERIC ¢s€s COUNTY OFFICE - Wayne Co. D35

mEEE FIELD REPRESEMTATIVE

A/ Yyt T v LY VI S




APPENDIX €




N

Sanéra Psnetta

Graduate Student

University of Nerthern Celerade
Ele, Ed.: Early Childheed Ed.
Home # 320-6670

PURPOSEs Define the cencept "quality" child cars genter. My
experienee with this term has been that of vagueness, ' Varieus
greups use the term, yet nene haveaﬂéfinedlphis concept precisely,

PROCEDUEB3: Survey parents, directers, educaters and the Depart-
nent of Sesial Services persennel teo ldentify the characteristics
of a quality chlld eare center, The questiennaire sheuld alse
functien as an 'Anstructienal teel by enceuraging peeple te
censider the varied aspects ef child eare centers,

USE OF THE RESULTS: The results will be tabu.sted te determine
the degree of censensus ameng the varioeus groups, Results will
te sent te the varioeus centers invelved in the survey., The
results will also be examined in- the context of existing re-
search dealing with eptimal environments fer yeung children,




1.

2,

3.

PROCEDURE FOR IMPLEMENTING THE SURVEY

Directors ef the centers will hand out the questiennaires
te the parents,

Allew the parents te take the questiennaires heme, ri111
them eut and return then after 5.7 days,

L

Parents? questionnaires are teo be placed in the large
nanila felder when returned to the Centers,

I will piek-up the felder(with the returned questionnaires)
one week frem the date when they were breught te the
Center,

Directers please emphasize that respondents' nenes are
net needed; just completed questiennaires,

A complete cepy of the findings will be given te each =-
conter te share with the parsénts,
Yeur ceeperatien is genuinely appreciated! ||

THANK YOU

Sandra Panetta
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The University of Northern Colorado

GREELEY, COLORADO 80639

College of Education

Department of Elementary Education znd Reading 303/351-2702
Reading Center 303/351-2908
Early Childhood Studies 303/351-3075

February 12, 1975

As a former director and head teacher of my own child care center,
(someday) parent, and graduate student in the Early Childhood
Education Program at the University of Northern Coiorado, I am
conducting a survey :o determine what goes into making a "quality"
child care center. My premise for the need for such a survey is
that the term "quali:ty" child care is generally vague. My intent
is to establish some degree of precision for the term.

The enclosed questioanaire will assist me in identifying the
characteristics of a quality chlld care center covering the age
group 2%-5 years of age. Your r.:iriste will be extremely helpful
and appreciated. Respondents' names are not needed. Responses
will be kept confideatial.

Please fill out the enclosed form and return it to:

Mrs. Sandra J. 2anetta

C/0 Dr. Doug Bu-ron

Center for Research and Development
Early Childhood Education
University of Northern Colorado
Greeley, Colorado 80639

Thank you,
Sandra .J. Panetta

Craduate Stuadont

Doug jurroi

Assoclate Professor
of Elementary Education
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Please answer the questiomnaire as though ¥ow had bzen gilven unlimited
financlal resources to create a quallty ochild care genter,

1.

36

1.

2o

3o

THE CHILD CARE CENTER

What ghould the primary funetiors of the eenter be?
(Rank im order- of importanses feHost Impertant-4 Least 4mportant,)

Chilld Development e eadiness for Séhogl
__Custodial Care Other

.Pleése Spéﬁifi
List the aspects of a child care center which you consider to be
important,

Indoor’ (3ize of the room, appearance, ete,)

Outdoor({appearance, ¢limbing materials, etc,y

How should the center be funded?

Parent Fees Federal=3tate Tuition Payments
—__Scholarships ‘ ——tarentsl payment based upéon & sliding
Other , seale according to income with the

Please Specify Federal-State Governments paying

the rempainder

Who should determine how the money 1s spent?{Parent Response Optional)

Board of Directors Flnancial Administrator
Parent~Advisory Board Educational Direg¢tor
Other '

Please Specify

PROGRAM .
Should the child care center have specific edueationsi goalszths - No
IT yes, rank according to degrez of importance(l-llost Imp,===7Least),

Language Development . Fhyslcal Dsvelopment
—..Reading Readiness —.30clal & Emotional Development
. Hath s Other
____Creativity Please Specify

How should the children be grouped?

Age Crosse~Aged
Sex Ability
—__Other

Please Specify
What should the adult/child ratio be?

233 yr. olds a 1 adult/5 children _lbe5 yr, olds 1 sdult/7 Kids
23-3 yre. o0lds 1 adult/8 children b5 yr, olds 1 adult/12 Kids
J=lt yr. olids 1 adult/5 children 23-5 yr, olds 1 adult/5Kids
3wl yr, old2 1 adult/10 children _2%«5 yr, 0lds 1 adultADKis




beo

56

1c

26

3o

bo

S

.2 YyT. College in Chiléd Dev,

2

What should Ve oonsidered when pmrchasing equipment? ‘

Should the children go on fleld trips? L Yes .No

I yes, what type and how often?

STAFF c
What qualifications should thewExecagggg Director have?(Parent Res, Op,. )

2 yr, College in Child Dewy _ B.S., or B.A. in Bus. Admin,
and Business Administratiom __B.Se. or Bu.A, im Blementary Ed,

..Be8,. or B.A, in Child Dev,/ .__Other
Ele, Ed,: FEarly Child, Ed. Pleage Specify

What qualifications should the Educational DIRector have?

2 yr, College in Child Dev, ~..BeSs or B,A, in Ele, Ed,sEarly
Childhood Ed,
- BeSe Or BsA, in Child Dev,
_Other

Please Specify
What type of nminimal training should the Beacher have?

—? ¥yrs College in Child Dev, .BoS or B.A., in Ele, Ed,sEARLY
__BeS. OR BsAs In Child Dev, CHILDHOOD ED,
Other
y Please Specify

What qualifications should the Teacher's Assistant have?

Tducational Personal

&

List other staff members which you feel should be part of the center,
Professional ‘ Mon-Professional

What type of training programs should the cenfer have for its staff?




-

1.

2o

S5e

6

78

i,

3
EMERGENCY-HEALTH~FOOD

Whet should the emergency pdlicles and procedures of a child care
senter be? ‘

What annual health services should the center provide?

Should the center cooperate with other community agenciles? ~yes __ ¥o
If yes, An what capacity?
. As a referral center for parents

As a locatlon where other services oan be broughts health examination
dental examine and care, screening for vision & hearing,etce

Please speaify
How many meals should be served at the center?

List 2 menu (including snacks & meal(s) ) for one day,

How should the lunches be paid for?

. Parent Fees Other

Please specify
., FEDERAL-STATE SUBSIDY

_..bBoth

How much money shoula be spent per ¢hild/week on food?
___$2050/ch114 /wka e B6G25/cn11d vk,

. $3.75/chila vk, __ Other
- $5.00/ch11d/wk, '

Piease'épecify

What factors should be included in this rate?

FINAL POINTS

What role should parents play in the educationsl program?

99




I

2o VWhat type of an evaluation system should the center have?
—Staff evaluation 8% the total progranm
Pirtector*s evaluation of the eenter's abllity to meet Qtated goals
—_Parent evaluation of the total services provided
—_Outside evaluation of the total program

Other

3. What type of a chlld care center best nmeets yr..> needs? (PARENT ONLY)
___Headstart Program (% Day) . |
___Private large day care corporation
___Privately owned &operated child care center
___Nonprofit , privaﬁe child care center
*__ﬁbnprofit Community child care center
____larant~Cooperative child care center

Other ,
Please specify

Ly What do you consider to be the single most importent characteristic
of a qualli.y ohhild care center?

EXTRAt 1}
What type of infantatoéd;er care would best suilt your needa?(Parent Only)
____Professionally trained child sitter
__.Infant=Toddler Center for children 6bweekse2iyr,
___Home Care Center located 1ln the neighborhood
Parent~Cooperative

___Other

PleaseISpeclfy

150
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Mrs. Sandra Panetta
Center for Research
and Development: Early
Childhood Educatdékn

University of Northern Col.
Greeley, Colorado 80639

E Dear Director:

This is a brief note to remind you to complete and return

the questionnaire you received concerning quality child care.

Your ideas are important and needed. Please return the questionnaire

no later than Friday, March 21, 1975.

Thank you,

/¢é4%¢zz, Zﬁéamhzg&

Sandra Panetta,
Graduate Student
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TABULATION OF PALFATA-  RESPONSES:
THE CHARACTERISTICS OF A QUALITY
CHILD CARE CENTER

THROLE I
ARFAS - RESPONSES
o ;
Tha Center Na. %
Primaxry Functien
Ch1ld Dev, 1 76 %
Schsesl Re. ] £
Custodial Care - -
Other H /9
He Hespense _— -
: 0%&8; ei I7psrtanca _ ;
) CD/SR/CC/0
} SR/CD/CC/0 a °
CC/CD/SR/0 - :
' *%ghﬁ,spansa 7 73
Physlcal Plant
Outdoer -
Size 1 3
vSafety il /5
Appearance 3 g
‘ VEype of Equipment 10 29%
Fence 3 7
Types of Surfaces 3 v/
No Respsns=z 9 WA
Indosr ,
+Size l 31
VAppearance 10 A7 o
Equipnent 4 1
: Safety A 5
Maintenance 3 8
Kitchen - -
Meets Fire and Heszlth —_ -
Codes
No Respanse b 17
i
Funding .
Parent Faes 5 24
Schoelarships — -
Federal-State Tuitism 4 19
Parental Payment(Slliing 7 33—
Saale)
Other: ' L i 9
' No Respanss 4 { & .
Wha Deternines Expeniitures '
i Baari of Diractoers : 5
: Farent-iAdvizary Buara b 280
TTTTTYT T 7 TFinsneds] Adwinistratar - /0 i 104
i Educatlionsl Directar 5 24 !
L Other b 29"
Ne Respanse ] 5
3

¥ filack = Middle Class I’r-ﬁc}tc - ‘H‘Cu].c.ﬂnige, Ceiter




2?—3yr. 1 sdult/5 Chilirsn

. TABLE [
( . CONTINUED
AREAS : RESPONSES
PROGRAI ' No, 4
§ Specific Ed, Goals
i Yes A0 18 v~
{ Nes l 5
! No Respsnse _ - ]
! Primary Goal 1
3 Sow.-Enei 10 48\~ 3
i Phy.-Deav, | S §
: Lang, ~Dev, 3 )4 ]
{ Read,~Readiness 3 1Y ;
i Math _ _ 4
; ther 3 1Y
i No Respense ] Iy ‘
i i
i Order of Impertance 2
§ SQC."'E:’.QO/PODOVO e b 98\/ j
3 I_ang. Dev./S'—E/ooo ‘ 5 ‘:’
i RR/LD/... o) 0 ;
PD/S"E/... ' 5 k
. 1 I’I:ﬂth;fﬁﬁ/. ) - - ]
{ v Ne Raspense ] £ g
L Other oES 57 d
3
i Greupinz eof Children :
Aga [ 0. Y& " ;
! Sex - - 3
1 Ability 5 24 4
3 Cross-Azed Y 19 §
{ Other a2 3
{ No Respanse ' —_ 7 !
Adult/Child Ratie |6 20— g
4

VI T da VLW s GRS i Bt a v "ot 0 8 AN T,

2%-3yr. 1 adult/$ Childiren 5 24
No Respense ' C - .
3-4 yr, 1 adult/5 Children 1.5 6o a
3-4 yr. 1 2dult/10 Children b 3| 3
No Respenses A q ;
hes yr, 1 adult/7Children , e Y3 ’ B
b-5 yr, 1 adult/12 Children I Sa""
No Re=sponse 'Y
] 23-5 yr.1 adult/5 Children L o ) 570"
2%-5 yr.1 adult/10 Children 4 /G
'( Ne Respansa . 2y

Y SEID W[ Lo [m-T | LyjRR I aRsE -3 [ s)5E - 3




TABLE I
CONTINUED

A

R=ZAS

PROGRAM

vy

SRS,  § 13 JONEJON

No, z

e b Y T

)

Facters Aff. Eq. Pur.

Hard Equipaant

Manipulativs Mat,
xe-Abllity

Naea

wafety

Sturiiness & Qualilty
Cenmercial Prexrans

e

Nunber eof Childran
No Respense
Lost

Trips

Yes
Ne
No Respense

Frequency
- 1/uk,
1/ns,
2/mo,
Often
No Respanae

Typas
Educatlienal
Fun
Apprepriate
Z9o, Museum,
No Respanss

Bakery...

24 L

A~ = &
LS
Qo —~
\

| \;;lcq
5
\

-ty
9

o ol o~

M O PR YT ey
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TABLE T
CONTINUED
AREAS RESPONSES
STAFF No. %
Qual,: Center Dir,
2yr. Cellege in Ch. Dev, & /0
2 yr, Csllege in Ch. Dev & Y /9 p
Bus, Ad, {
B.S. er B.A. in Bus, Admin. 8 /0 3
B.S. or B.A. in Ele. E4. — -
B.S. or B.A. in Ch, Dev, , :
or Ele, Ed,: ECE 10 17 g !
i  Other = - g
i No Raspense 3 14 g
#
Qual,: FE4, Dir,
: 2 yr. Cellaze Ch. Dev, ! g
i B.S. GI‘ B.A. jn Ch. Devo 3 9\4 q
! B.S., or B.A. in Ele. Ed.;:ECE | b 4L
! Other / 4
#No Regpsnse a g
iMininal Qual.s Teacher
i~ 2 yr. Colleze in Ch. Dev. 9 39~ ,
B.S, or B.A. in Ch, Dav, Y /7 §
B.Sl ar B.A. 11’1 Eleo E‘i: ECE 7 3, g
¢ Other ! Y E
1
:wx No Respanse x g
iQual.s Teacher’s Asst, i
Edvcatisnal :
High sf Some College 16 58 " :
| None | 3
No Respanse 3 10
Evper ~1 i g 29
Personal
Ability te werk with stafr, 2 Iy,
parents and children - .
Like Children b 28V
Willingnass te Learn ! 'y
Interest and Understanding 5 2Y
of Childien )
Ne Respense 6 249 i
& | Farert Sziccicd a  eauifgary ¥ addcd ~ VLt € _—

# 2 Prems vaied 2 categories eq/ually,




4

TABLE T
CONTINUED
AREAS RESPONSES
STAFF | Ne. &
Other Staff lMenbers 2
Dietician 3
Spa2ech Path, ! 2
!  Nurse 7 17:%F
! Sacial Werker _ - 4
Child Psych. - ! 2
Doector . Iy
Play~lMonitoer — Z
Parent Assat. | 2
: Cook 6 15
Malntenance . b )5
Nelizhberhesd Vol, a 5
; Elderly Vel, _ -
) No Respansa' o 1 2. 206
Staff Tralninxg Prozrens ‘ | .
Workshops & In-S=rvice Training - 10 45 | G
in Ch, Dev., ECE, Bi-ling..,. '
i Coeurse Wark at Cellege Level A ' 9
Metinzs :Goals and Objectives a 9
Obserres Other Centers — -
Professional Library —_— -
yNo Reapsnse 8 37

S DAL,

Farents listed  more  ahan ore Sorm.

SRS, Arae

BAdew L .

MOULVE S e T




TABLE T
CONTINUED
ARFTAS ' , RESPONSES
; T T——" e T -
{EMER . ~-HESLTH-FOCD Ns, yA ]
-~ ~ i A STAR LB LB CF X VI BT T, R C NI W -y - ‘h“
i Policlies
1 Insur, Feor Children & Staff - -
Aninual Pnysical Re, (Staif) - - i
Annual Physiecal re, (Stud.) - -
First Ald4 Knawledxe (Staff) | 5 :
: Enerxzency Forms en File 14 67 ;
i FPamily & Child's Health His. — -
Yearly Eq. Cheek —_ - }
Meet State & Lacal Flre :
& Health Cades - = ]
Drug Adainiatration — _ §
For T11 Chlldren ” ” :
. No Bespanae b 2% g
S # :
i : §
s Pracedures 5
i Fire Drill g, /2 :
i Dailly Health Check - - _ 5
f Emergency Plan I b 69 e :
| First Aidg Steps 3 /2
i Toszd Sterage & Prep. — - ;
} No Ré&spoense 3 )3
] 2
}.‘f.&nnual Health Services Provided §
§ Nene 8 S ‘
4 ¥
1 Dental Exan g 207
1 Physical 6 ) S
] Vlslisn Screening 9 23 v
i Hearing Exam q 2 3¢
Psych, Testing ] 2
Dizgnestic Ev, for Dev. Dis, _
No Response 5 /32
iCenter Coep, Othar Csrmm. Ag, i
Yes 16 76 &~
No LY 24
} wReferral Center q .
j # Location:Ser. Brouzht in |4 3—5,»;/
1 Other ! by
No Hespsnse — o

W Parents  Yevded  tp Seleek both o




TABLE T

CONTINUED
{ ST T A ST F AR 1 WP BT S T Y adagy LN o i
AREAS ~ RESPONSES i
ENMER,~EEALTH-IFO0OD Neo, 4 3
: Food _ g
¢ Nunber Heals Served . g
' 1-2 Snacks 1% 62" 3
2-2 Snacks 7 i
; 3-2 Snacks - - 1
% No Respansea [ s g
! Henu ' ;
i Snacks:liset Nut. Re, 1y 36 :
¢ Lunch: Meet Nut. Re. K, 33 ¢
Ne Respansa 5 )3 g
Brean Yost 7 /8 g
. i
A Paynent g
4 Parent Fees 7 33 g
; Federal-Statz Subsidy L ]9 :
j Other — -
i Ne Respanss — -
iHa2d Costs
2,50/wk, & 0 :
1 3.75/vwk. | O 4§\ i
1 6.25/ux, . /o
i QOther Y 15
! No Respanse —_ .
| :
1 -
;Facters Included in Figure .
i Nutritienal Rcquirements 10 48 &=
Serring Utensils — -
3 Coak's Salary - -
¥ Kitchsn Facilities - -
'} xBising Foad Costs a /0
Ne Respense |0 Hs

¥ Some parenis  \isied vnore than ove aspecy,




TABLE I
CONTINUED

WL e RIS PR Db s Tl 4P P SN Gndastnr iy SN Mk P TY CAATL Wt

AREAS RESPONSES

Aoy mans TTAMAT %R 20 AW U P7 ALTTUARIN AW ST -« L e L AR Al DS A A ST LA

FINAL POINTS No, %

SN W L I AAPUK N P I DI BT WA I W T LA ) AN L UL bl TS AN

Parental Rale
Interest & Knoawledge of Gesls
Cosperative
Suprertiva
Provide Input: Geals & Staff

Selections

Establish Gsals for Own Child
Establish the Center's Goeals
Ne Regpsnsa

P LYoo &

L M ai e A e P8 S R e, o P8 ST S WAL fmx."p-gmmr
o =

p Typa of Evaluatien
Staff

Director's
Parantal

Outside

; All

Other
Combingtiens

Ko Respsnse

[T SR IOV RN DL SYIC P R W T P

RE PP~

Center Best Me@ting Parent's Needs Vi
Headstart
Private large Day Care Carp.
Privately Owned & Oparated
Nonprofit, Privately Owned
Nonproafit, Conmmunity Center
Parent-Cosp.
Other

#No Respen.e

RSO Py SO Y

“~@£qq£?>

Center's Mesti Impertant Char.
Staff Intersst & Care
Staff Dedicatioan
Staff's Qualificatiens
Teachers
Educatienal Pro.

Directoer

Food
thOther’

No Respaense

27 th AT AN A AR AT Kota'e O Poal, 4o L34 o0 F VA 00 Pk SERTTY LA THE AT Ss BT AT A Sl FLtibas d AS

s S| e N — -

e TP SR SN S S T YR PO S P POIVIPPYUR AT DPIRF S VRIS PRRNE 2 DM AN

A

i¥ Parental Pre. 3 Infant «
Toddler Cars
Profess. Tralined Child 3et, b
Infant-Toddler Center 7
Heome. Care Center in Neigh. g 9/
N
Y

%

|

1
t
LI 2 T S e N e s

H
s

Parent-Cosp

Other

N» Respanse
Wiy, ¢ NWotod TwWos
A owld'e rtecponse

seieciced pere



Tolal 15 TABULATION OF DIRECTeRs’ RESPONSES:
—f = THE CHARACTERISTICS OF & QUALITY
CHILD CARE CENTER
TEELE O

AREAS : RES PONSES
z

R i The Center |
Shafy Prinary Function
; Child Deav.
Schosel Re,
Custodial Care
Other

No Hespsnse

37&49-

13

i Okder of Inpsrtance
CD/SR/CC/0
SR/CD/CCc/0
CC/CD/SR/0
Ne Respsnsa

"R Other

< | |l (

b

2 Physiecal Plant

Outdoasr

vlze
Safety
Appesarance

VIype of Equipnent
Fence

V2ypes of Surfrces
No Respsnss

LY

Indaer
A 8Bize
ppzarance
lvﬁquipment
Safety
Maintenance
Kitchen
Meets Fire and Heszlth
Cedes
No Respanse

PO Pob=pon

‘an

Funiing
Parent Faes
§ Schelarships
] Federal-State Tuitien
} Parental Payment(Sliding
Szale)
Othsz: (Combinations )
Ne Respensze

TANLT»g
b
¥

Who Datermines Expenditures
( Banrd of Directors
Parent-Advisary Baard

Filraneis) Adwniniatrator

ey
{

Educatlonnl Directar 7 : 4
L

——

[

l Other
ERi(i ; No Respanae
s * o cO/sE[sK]éCy 7O AR TN e s 0E




- TABLE JI..

_ CONTINUED
N=t$

AREAS - RESPONSES

PROGRAM. No. 4

Specific Ed. Goals
Yes
Neo
No RBespense
Prinary Geal
Phy . —DL‘.V.
ILang.-Dev,
Read ,~Readinass
¥Math
Other
No Respsnse

§6 7

26
73 k7
?

T e W A S o, 10 B

i Order of Impsrtance
Soc,~-Ema./P.Du/.eee
Iﬂng. DGVo/S-E/c (]
RB/LD/...

.j PD/S"‘E/...

; Ia.th/AR/. ..

N2 Respanse

Othor

2 €l A Iy M o e M oA AL ord B BN P e

2=l=1l & ey @) 53 |

Grouping of Children-
Age
Sex
Ability
Cross-Aged
Other
N» Hespanse

(PRI e
R Rl DL T PR S Y XA Y ST O

! Adult/Child Ratle

i 2%=3yr. 1 sadult/5 Children
24-3yr. 1 3dult/§ Children
Ne Respansa

3-4 yr, 1 sdult/5 Children
3-4 yr. 1 sdult/10 Children
Neo Rezpense

Leg yr, 1 adult/7Children
Lhes yr. 1 24ult/12 Children
Ne Respsnse

2%4-5 yr.1 adult/5 Children
2%-5 yr.1 adult/10 Children
No Respense
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TABLE dIiZ
- CONTINUED
/V'/f NUL
AREAS _ e RIPONSES
PROGRAH , __Ns., %
nFacters Aff, Eq. Fur. ' -
Hard Equipaent - -
Manipulative Mat, g é@
Age-Ability . - ) /4
Neead a &
JLafety b 17
VBturdiness & Quality q 2.5V
Conmmercial Prexrans ~ -
iza b {7
Number of Childran a. 5
" No Respsnse ) k3
Cost 5 1Y
Tripa .
Yes L 725 v
No - =
No Hespense Y 27
Frequency
1/vk, { 6
1/ne, - .r
2/na, &~ /#
Often 3 2 0 7
Ne Respoense 9 6
Types 2
Educatienal J ! -
Fun -
Apprepriste s . 31
Zo2, lMuseum, Bakery... S 2|
g No Raspanse ol Y




TABLE 1L

) CONTINUED
N=15 _
AREAS RESPONSES
STAFF No. %
L
Qual,: ¢€ztter Dir, Lf 20
2yr. Callege in Ch, Dev, ;
2 yr. Cellege 1n Ch. Dav & 1 g 3
Bus, Ad, §
i B.S. eor B.A. in Bus, Adnin. - -
B.S. or B,A., in Ele, Ed,. - -
B.S. OI' B.‘&. in Ch. DCV.
or Ele. Ed.s ECE 1 Y5~ ;
% Other 5 Xy z
No Respanse t X'g
‘Qual.s E4. Dir. | ¢
! 2 yr. College Ch, Dev,
{ B.S. or B.A., in Ch. Dav. ¥ 27
i B.S. or B.A., In Ele, Ed.: ECE 7 39"
: #MOther H R ek
; Ne Respanse l 6 -
z - |
3 <
iMininal Qual.: Teacher - 1
§ 2 yr. College in Ch, Dav. B ‘/?'\/
j B.S. er B,A, in Ch. Dev, 3 /8
i B.3. or B.A. in Ele, Ed: ECE % 'y 4 .
¥dother & /1 3
% No Respsnse I A :
z « f
{Qual.,: Teacher's Asst, ¢ i §
Educational :
High of Soms College q Q4 ;
Yionse ! 3
No Respsnse 4 ¥
Othev i 3
Perseonal
Ablllity te woerk with staff, A S
rarents and children
Like Children 7 19
Willingness teo Learn 8 -8
Interest and Unierstaniing
of Childen 7 19
Ne Responss Y 1! :
#..‘;z'edorj Q c‘:g;‘cu_r m\:,:f. n'\ac"tf QC;O‘lf'li“i‘.’l‘ L {'),‘J-’
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V=15

CONTINUED
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AREAS

Ve ot wAlg v rrem w50

STAFF

& ] R T On TG AL

Dietician
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Nurse

Sscisl Workar
Cnild Psych, -
Decter .
Play-Manitor
Parent Asst, -
Cowsk
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Nelszghbarhoed Veol,
Elderly Vol.,
No Respanse
Secre&ary

‘RStaff Training Programs

Worksheps & In-Service Training
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Course Work at Celleze Level

M2tings :Goals and Objectivas

Obzerve Other Centers
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TABLE 117
CONTINUED
MN=1§
,,E'LREAS HESPONSES
o — WV T A . TR LSS TITLIE - L TR O RSN S ST AN D, AT “
{EMER, ~-EEALTH-FOOD Ne, £ g'
) mas i e - srmnE ez et
! Policies ;
i  Insur. Fer Children & Staff - - i
' Annual Physiesl Re. (Staff) ;) / i
i Annual Physieal re, (Stud,) ) Y, H
i  Pirst Aide Knewledge (3taff) - -
! Ezmerxancy Farms on File 1 §
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H Establish Gesals fer Own Child - - {
; Establish the Center's Goals - - §
‘ Ne Resspense 5 9 :
?:
{ Type ef Evaluatilon : 3
Staff - - }
Director's . - i
i Parental — - i
; Outslde 5 /6 !
! Other 41 :
Conbinatiens #7 - - :
: e Respsnse '? Y/ §
i e 2
} Center Beot Metting Parent's Needs 3
: Headstart — - :
{ Private Large Day Care Corp, —_ - :
i Privately Owned & Operated g /2 §
; Nenpr«fit, Privately Owned > s i
Nonprafit, Cempmunity Center Y 70 !
Parent-Coap. ah &5 !
yxOther 4 6‘/ ;
No Respense . 3 / % ;
] . 2
. Centar's Mest Impertant Char. , :
E Staf{ Intersst & Care |3 8 L& WV §
! Steff Dedicatien S A i
; Staff?'s Qualificatiens /! 3 ¢ 3
Teachers Yy /] ;
Educatienal Pro, - ;
©  Directer _ - ‘
Fooed —~— - A
| xx¥Other /5 15 Ja
! Neo Response q Y,
! ; :
3
i Parental Pre. 1 Infant = 3
: Toddler Care ' }
: Profess., Trained Cnild Set, Y /0
Infant-Teddlar Center I 3
% Honme Care Center in Nelgh, 20 sh”
i  Farent-Ceep 1 23
"oy Other : R 4 3 151
No Resvanse 17/ 76
X Se-vin, / St-fr, 5/ 5~ D'P "’ 0-F r *‘}ﬁ“ﬁ;"";}?ero 3 Borerted Need 2 ) E qgur
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TABULATION OF PARENTAL RESPONSES:

== THE CHARACTERISTICS OF A QUALITY
- EILD CARE CENTER
M= 88 THBLE TIL
) ; AREAS RESPONSES |
!
| _The Center Ne, % ,
?rimary Functlen .
i Child Dev. e 73V
Schasl Re. g I
Custedlial Care - ? S
d Othax
] No Respsnsa o 10
: OPder of Impsrtance ,
: CD/sRr/Cc/0 Yo
: SR/CD/CC/0 5 "Z v
! CC/CD/3R/0 3 3 ,
¢ No Raspwnss 5 o 3
| Ofker 2. 38
{ ®Pnyaical Plant
i Cutdasr
; Size _ | 9
i Safety 17 11
; JAppearance . al 1y
i ype of Equlpnent
) ; ‘);‘:‘anee ' 5_52 39V
Typas of Surfacaa 13 'z
; No Respeonss 25 16
; Indoer :
3 \:»Siz:arvmce 19 70
i PP ¢
Equlpnent ;/g: 29
: Safety A )
! IFaintenance 12 "
g Kitchen £ 7
i Meets Fire and Health ' A
! Codes ' a
! No Rsapsnse 9 /3.
0
% ther 5 3
Funiing
‘ Parsnt Fees M /3
Schelarships 1 !
i Federal-State Tuitien 4 )0
vZarental Paynent(Sliding Ha
Saale) S/
Othsr: - ' A0 &4
No Respanse | ]
} Wne Datermlines Expenditures ?
-‘ Beard of Diresctoars b 2
Farent-Advi. sy Baard :
Finoneinl Avainistrater 3;’ as i 152
i Educationsl Director 0 g
e | Other '}3 a0
- ERIC | No Respanse 3 3§




TABLE YL
CONTINUED
V=95

AREAS BESFONSES
{ PROGRAM Ne. Z
§ Specific Ed, Geals
i Yes 74 g7
{ Ne 7 'S
: Ne Respense Y e
' Primary Geal
i Sec.-Eme; 5y oSV
¢ Phy.=Dev, l )
:  Lesng.-Dev, q ¥
Read.-Readiness ] 9
!  Math — I
. Other g 9
. Ne Respense Y 'y
i
: Order of Impertance 31 36\/
i Sec,-Eme./P.D.7/... 3 Y
: LﬂnE;. Dev./S-E/.-. l ’
i RB/L.D/. s i
PD/S-E/;.. I
; Ma’ch/RH see -[J -
i No Respense S
P g Other s §3
‘ Greuping ef Children
i Age 3, § 371
Sex —_ -
’ Ability )V Q0
! Cress-Aged ¥z G0
i Other 'ao
{  Ne Respense e 23
3§.
: Adult/Chi1ld Ratie P
; 25=3yr. 1 adult/5 Children 63 7}
: 2%4-3yr. 1 sdult/§ Children lq l”
! Ne Respense o
i 3-4 yr, 1 séult/5 Children 085 ~sv
: 3=l yr. 1 adult/10 Children aN. 5 a
i Ne Hespense I . ”7
; 4=5 yr, 1 adult/7Children 24,6 75
! 4=5 yr, 1 sdult/12 Children 34.8 oy
! Ne Respense r
{ 245 yr.1 sdult/5 Children ~2= ,LL/
i 24-5 yr.1 adult/19 Children lo ',7/
i Ne Respense 5y I?
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TABLE WL

/l/: g{ CONTINUED
AREAS BESPONSES
PROGRAM No, %

’

?ictors Aff, Eq. Fur, ! |

. Hard Equipment

|  Manipulative Mat., ] o

| Age-Ability 33 19

i Need 7 4

i JSafety Hl 2

} \Bturdiness & Quality 36 &0

! Cemmercial Pregrans — -

: Ase ' 7 b

{ Number of Children J !

i Ne Rezponse Y 2
Cost ? 4
Othey l /

Trips

Yes 1] }oov

Ne - -

Ne Hespense

Frequency 3 | 7
1/wk, :
1/]39. a’ 3‘7,
2/ne, 16 19
Often .z” 13
Ne Respense 33

Other 2 iy

Typ‘es A —
Educational 26 29
Fun 3 3
Appropriate d ¢
Zoo, MNuseum, Bakery,.., 4% gngv/’
No Respense lo 7l




TABL: "L
CONTZ...4D

V=45 |
AREAS RESPONSES .
STAFF Ne. %
Qual,: Center Dir,

2yr, Cellege in Ch, Dev, Iq X3

2 yr., Coellege in Ch, Dev & 1% 2
; Bus, Ad,
i B.S. er B.A. in Bus, Admin, 7 _7
i B.S. er B,A, in Ele, Ed, —
‘ B.S. or Ij.A. 1n Ch. DCY. V
{ or Ele, Ed.s ECE L“ qa
i Other 15 16
i Neo Respense ] 'S
2 .
!
‘Qual,s Ed. Dir. 7
: 2 yr, Cellege Ch, Dev. 7
s B.S. °r B.A. 1n Ch. DCY. N 1' aa
¢ Other I ] &
: Ne Respoense 7 2
}
{
‘Minimal Qual,s Teacher

2 yr. Cellege in Ch, Dev. A 3Y

B.8. ar B.A. in Ch, Dev, 18 ) 7

B.S. or B,A, in Ele, Ed: ECE 39 3a
. Other ! & i)
; No Respense o A
§
-Qual,s Teacher's Asst,
:  Educatlenal
" High ef Some Cellege bl ‘;/"
¢ Nene 3
. No_Respense 17 18
; Espen 15 18
! Personal —~
i Ability te werk with staff, 23 24
% parents and children 36
! Like Children 29 6
é Willingness te Learn H y
{ Interest and Understanding
i of Child¥en 3‘3 i;
N9 Bogpense o 3




TABLE W&
CONTINUED
N=K5

AREAS RESPONSES
STAFF Ne. %
Other Staff Members

Dietician q ?_

Speech Path, -
!  Nurse 13 12 v
{ Secial Werker o §
i Child Psych, Y 9
i Decter b Y
i Play-NMoniter ' |
i Parent Asst, I 7
! Ceek 16 Y4
i Maintenance L3 1V
}  Neighberheed Vel. ‘06 6
; Elderly Vel, q
} Ne Respince 3:} ay
I See
! 53. Consultant ? 3
{Staff Training Prozrems -
i Werksheps & In-Service Training
! in Ch. Dev., ECE, Bi-ling... 70 eV
i Ceurse Werk at Cellege Level 17 16
| MNetings i1Geals and Objectives 6 15
| Observe Other Centers : g 7

Professiensl Library 5 s

Ne Response t0 9

O+her‘ 3 2
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CONTINUED
AREAS RESPONSES
{ EMER ., -EEALTH-FOOD Ne, 4
; s e -
!Policies
1 Insur. Fer Children & Staff - -
" Annusl Physical Re, (Staff) ! |
+  Annual Physiecal re. (Stud.) ) ) i
© Pirst Alde Knowledge (Staff) ? 9 f
Energency Ferms en File H7 Sl v E
Farily & Chilld's Hezlth His, — - 3
Yearly Eg. Check — - g
Meet State & Lecal Fire — - §
. & Health Cedes g
¢ Drug Administratien ! ! S
" TFoer Ill Children Zl ! :
Ne Bespense 0 4
; Nufiﬂv. o’f,_mﬁ X 3% ;
/ _
"Precedures — —
Fire Drill 7 :
Daily Health Check - -
Emergency Plan 54 LoV’
First Aide Steps o 7
Food Sterage & Prep. - -

‘ No Ré&spense
; Treut p.'t-m ehild 1? 3'3
9 Annual Health Services Previded

. Nene H v

. Joental Exenm aq X4

*  Fhysiecsal a0 &
Hisien Screening 749 P
Jiearing Exanm ¢ 2
Psych. Testing a !
Diagnestic Ev, fer Dev. Dis. 6 y

: No Respense 5

; O+her 10 ;

]

Center Ceep. Other Comm, Ag.
Yes 7x 20 v
Neo 1 10
Referral Center 34 ‘f;;
LecatieniSer, Brought in bl 570
Other 2 7
Ne Hespense 5 é




S

TABLE W=
_ CONTINUED
Nz 95 '

AREAS RESPONSES .
{ EVER . =HEALTH=FOOD " Ne, %
g Feed
¢ Number Meals Served
¢ 1-2 Snacks 5 21
J 2-2 Snacks 46 SSV
3 3-2 Snacks A ar
i No Respense o 7
; Othep [ 2
y Menu ' —
! SnacksiMeet Nut. Re, 3
. Lunch: Meet Nut. Re. ﬁ 3
{ Ne Respense 17
, Brea Fash ;q ) 8
EPaynent
- Parent Fees A /6
, Federal-State Subsidy 27 al
. Beth 4] Y g
i Other /
¢ Neo Response 2
i 3
i
Foed Costs .

3. 75/wk. ) 23V
: 5,00/wk, 19 =)
¢ 6.25/vk, ! /6
! Other l 15
; Ne Respense 15 I
?
;Facters Included in Figure
: Nutritienal Requirements 23 31
} Serving Utensils — -
i Ceok's Salary ! I
+ Kitchen Facilities — -
{ Rising Feed Cests 13 53

Ne Response
L...Q.t—.har LI% g

158




) it m

TABLE |
A/_, 44 CONTINUED |
- = e e e o et et s | _ |
b v A A v
: AREAS , _ RESPONSES
!} FINAL POINTS No, -4
. Parantal Role ’
¢ Interest & Knowledge of Geoals 2‘;! 217
Cosperative 3 2
; Suppertivas 20 /17 3
:  Provide Input: Goeals & Staff 1y ) 2 ¢
i Selactlens
: Establishn Goeals fer Own Child Y o
Establish tha Centsr's Geals 2 a z
§ No Respanse a2 ] ¥ §
: H
: Type eof Evaluation %
! Staff b 7 g
H Director's 1 9
3 Parental Y s 3
) Cutslds ! 13 3
All .1/ Y4 3
j Conbinstiaens 29 34y v’ 5
; He Respense 5 é i
%
i Center Best Meting Parent's Needs
; Headstart : . K 3 ¢
! Privats ILarge Day Cars Corp, 4 Y ¢
! Privately Ouénes & Operated 10 70 ‘E
: Nenprafit, Privately Owned 10 /0 :
Nonprefit, Cemmunity Center 2% 2§ f
Parent-Ceap, 30 3/, 1
Other 6 é !
No Respense ¢ 7 ;
] 5
! :
i Center?s lest Impertant Char. i
; teaff Interest & Cars i 23 v’ 3
' Steff Dadlcatien 6 7 i
i Staff's Qualificatiens 7 '3 .
!  Teachers 0 7
i  Educatienal Pre. /] 2
Directoxr — -
3 Food 57, - ]
. ¥Other ;:: *7 ) :
3 Q ~
D ety Bartieess 3] Egipedl .29
i eV Ird=g) Sr-thild Ratie - 2
{
| Parental Pre, : Infant &
! Toddler Care S
: Profess, Trained Child 3et, L /
i Infant-Teddler Ceriter 13 1Y
- -=——} ~-Home Care Center in Nelgh. 3% gV
X Parent-Coap |
3 Other 4 '—;{ 153
No Respense 178 14
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Detroit  Gurvey %49, Retum
5\0.32 + white  Middle  Class  Farents /f:_g

Please answer the questlonnalire as though you had been givenm unlimited
financlial resources to create a quality ohild care genter,

THE CHILD €ARE CENTER

1, What Should the primary funetiosn§ of the cemter be?
(R‘ani_g in order-of Aimportances 1eMost important-aa,l& Least important,)

6 chila Development Is+ / Readiness for Sechool
' Z_,Custoaial Care _Other ‘

- - Tease JOpeoily =
Co/sR/)0 = 7 00/66 =t / CP-5-Emp, —// [‘C/e =/ f.lg/tep://Mcr 2/
2o IList the'aspects of 8 chlld care center which #ou econsider to be
' Inportant,

Indoor- {slze of the room, appearance, ete,) | ) L
Py ge - calant e -2
Size -7/ Cleanliness -2/ Epupment ~3//2’ 2e “R/
/ Epei y - Sturey %f«fw‘y /

Outdoor(appearance, ¢limbing materlals, etec,
fppearance ~1/ Equipment ~5/ Size-g

3¢ How should the center be funded?

_Parent Fees ZFederal~State Tultion Payméf;ts
Scholarships . . ngrenta'l rayment based upén s sliding
Other L) s@ale according to income with the

Please Sf)ecify Federal-State Governments raying
the remainder .

L, Who should determine how the money 1s spent?({Parent Response Optlonal)

| _Board of Directors Financlal Admlnlstra{;or
) _Parent-Advisory Board REducational Director
. Other y okt = /
0 Kﬂé -/ Please Specify
PROGRAM '

1, Should the chlld care center have specific educationsl goals? Yes -_ﬁo |
If yes, rank according to degree of importance(i-Most Impyes7Laast),

Language Development __:_Physical Development :
1 Reading Headlness _#_Social & Emotional Development
—_Math . Other
— Creativity Please Specify

0 Re§ —
2, How should the children be grouped?

_‘lAge 2 Cross=iged
Sex /_Abllity
other___Combina Vions =
f Keé"/ Please Specify

3. What should the adult/child ratlo be?

72%-3 yr, olds a 1 adult/5 children / 4e5 yr, o0lds 1 sdult/7 Kids
[ 23«3 yr. 0lds 1 adult/8 children /4.5 yr. 0lds 1 adult/12 Kids

‘ S 3.4 yr. olds 1 adult/5 children S 23.5 yr. olds 1 adult/sKids
| ‘[lC 3 3=l yr. olds 1 adult/10 children 2 2%=5 yr, olds 1 adult/ADKis
ERIC 0 Res. =/ 161
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|
2 547%1‘)/
Y

L, wWhat should bYe oonsidered when pmrchasi equipment?
,é of Kiels

|+ Cost
Sturdiness VQ'MI Y / ,"5 / / / E?/b);'mcwf'

55 Should the children go on field trips? ﬁres =No

If yea, what type and how often? - /ﬂﬁ@f 240, %/’/)7
) 7wk, 3 ¢ Res. =

1, wéat qualifieatio;as should the -Em&gi% Director have?(Parent Res, Opa )}

—2 yro College im Chlld Dewx, __B.S. or B.A. in Bus, Admin,
_3_2 ¥re College in Child Dev,
7 apd Business Administration | B.S. or BiuA, im Elementary Ed,

4/ B,8,. or B.A, in Child Dev,/ .__Other
Ele, Edss Early Child. Ed. ' Please Specify

2, What qualifications should the Educatilonsl DiRsctor have?

z_.?. yr. College in Child Dev, _é_B-,S. or Be.A. In Ele, Ed,sEarly
Childhood Ed,
. BeSe or .BeA, In Child Dev,
' _.Other

. Please Specify
{ 30 What type of minimel training should the TPescher have?

22 yr. College in Child Dev. B.S or B.A. in Ele, Bd,1EARLY
__BuS. OR B.A. In Child Dev, " CHILDHOOD ED,
0 ‘?6‘5. -/ Other

Please Specify
4o VWhat qualifications should the Teacher's Assistsnt have?

0 Rest gm0 College op ‘ﬁ}f,fjfjjl Kind, Fnterest, Underdm/
| High Schood 7 ane’ like ! ahildven -7
5¢ List other staff members which you feel should be part of the center,
Profe “s:‘igna;]é Soc. Worker NonnProfess:}_oa?;l” 2 GY‘&K"PM&'V'X
fe§ewal ﬂac'l‘ol‘ - R Weticitian ~2 Fﬁ«em ~1/ ~/
Counselor - 2 Fle  Clerk-t  fur Students =)

& What type of training programs should the center have for its staff?

Meetings ~ 2
00// &g Work ~/
In~ SeV':/:cr, -6

o Observe oter Cewl=¥s </
| | 162
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20

30
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50

76

1.

3-
ENERGENCY~-HEALTH-FOOD

Wwhat should the emergency pdlicles and procedures of a child care
eenter be? . o By
Specific Form$ -¢ Firs + Aiel
Speci fi = Plan -€
What annual health services should the center provide? Devtal
Visioni- éﬁl Cariny Physi cal TIwwunizations Sp ef‘h 2

Should the center cooperate wlth other communf%y agencles? _Z¥es 4ﬁ_ﬁ

If yes, in what ocapaclty?
f.As a referral center for parents

3 As a locatlon where other services oan be broughts health examinatio
dental examine and care, 3creening for vielon & hearing,etce

~ Other

Please speaify
How ma meals should be served at e center?

5 W2 10" Dpaeks -5/ 4 Mew] ¥ 2Snacks -3

List a2 menu (including snacks & méal(s) ) for one daye

Me+ I?eiume Ments

How should the lunches be pald for?

& Parent Fees Other
,Z FEDERAL~STATE SUBSIDY

Aj:%oth

How mueh money should be spent per ehild/week on food?
$2,50/0h1ld /Wi, Aﬂ.$6‘525/0h1161/wk°
R $3.75/0h11d/wke Other Azg :J’ /
Please speclfy
_1A$5.00/ch11ﬂ/wkB

What factors should be included in this rate?

Nutvitional  Requive ments -9
CoK's Smla.vy v Food -1

Please speclfy

0 led. -3 FINAL POINTS
What role should parents play 1ln the educationsl program?
rative — . o \
%)a;',ot,e (Depevxd W on 0. Quab‘;a ce hmg) -/
opwt - 3 163
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2, What type of an eveluation system should the center have?

_Staff evaluation @ﬁ the total program
izupirtector”s evaluation of the eenter's ability to meet étated goals
4L_Parent evaluation of the total services provided

___Outside evaluation of the total prograﬁ

_owmer__All= 8 [/ Combination=/

3o What type of a child care center best meets your needs? (PARENT ONLY)

Headstart Program (% Day).
" Private large day care corporation

l Privately owned &oparated child care center

Nonprofit Community child care center
4;Lfarent~Cooberative child care center

Other

Please specify

4, Vhat do you consider to be the single mest important characteristic

of & quality child cg:;‘e centeir?/vew‘ 3 EW. - '%Y @/'_/

ehild's Tot
MScc;\gl Reack iness f/ Teacher =)
EXTRA! 1 ,?fmos,ahem -]
g Res. —/

_QLﬁonprofit R privaﬁe child care center
What type of 1nfantutodd}er care would best suit your needs?(Parent Only)
_] Professionally trained child sitter
_|_infant-Toddler Center for children 6weekse23yT.
JZQHome Care Center located in the neighborhood
_J_ Parent-~Cooperative

Other

0 Kes -2

|
' Please specify

o



